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About Attorney Lauren Winer-Beck 
Your Local Connecticut Serious Accident and Injury Lawyer

As a personal injury attorney in Connecticut, I bring a unique 

blend of strength, compassion, and relentless advocacy to 

every case I handle. I know that when you or your loved one is 

injured, you need more than just a lawyer. You need someone 

who truly listens, understands your struggles, and fights for the 

justice you deserve.

I founded the Law Offices of Lauren Winer-Beck to provide 

compassionate, client-focused legal representation while 

aggressively pursuing maximum compensation for injury vic-

tims in Connecticut. Unlike large firms that treat clients like 

case numbers, I take the time to understand your story, your 

pain, and your needs, ensuring that you always feel heard, 

supported, and empowered throughout the legal process.

My Story

I was born in Bridgeport, Connecticut and raised in Fairfield. 

From the age of three, I've studied ballet, jazz, and dance with 

great passion. These pursuits have shaped who I am, both 

personally and professionally.

As a dance enthusiast, I've also developed a deep love for the 

visual arts, including watercolor painting, floral sketching, and 
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detailed marker coloring using the full spectrum of the color 

wheel. This artistic expression stimulates my imagination and 

creativity – vital characteristics for a plaintiff's personal injury 

lawyer. I'm a self-taught artist, and I believe that creative think-

ing helps me see cases from angles others might miss.

My other passions include collecting and reading business 

books, legal texts, art books, dance literature, poetry, and cook-

books. I'm also a self-taught home cook, and I believe that 

cooking teaches self-reliance and improves one’s quality of life.

Both the performing and visual arts have played a significant 

role in my personal life and helped to shape my professional 

life. I love being a lawyer and find it endlessly interesting to 

work with people from all walks of life. I believe my artistic 

background, thirst for lifelong knowledge, and genuine love 

for people fuel my drive to be a strong advocate who protects 

and enforces the rights of others.

I became a lawyer at age 50. I worked as a paralegal during 

the day while attending law school at night—full time, for five 

years. Every day was a study day, including holidays. Law school 

tested my endurance and self-discipline, traits I learned early 

in life through the visual and performing arts.

Education and Credentials

I attended the University of Connecticut and received a Paralegal 

Certificate in Legal Studies in 1994. I graduated from Pine Manor 

College with a Bachelor of Arts in 1998 and attended Quinnipiac 
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About Attorney Lauren Winer-Beck

University School of Law, where I received my Juris Doctorate in 

2004. While at law school, I received the Distinguished Academic 

Achievement Award for Computer and Internet Law. I was admit-

ted to the Connecticut Bar in October 2005.

I have practiced in the field of personal injury law since 1994 – 

first as a paralegal, then as an attorney since 2005. In my 

combined roles, I have handled hundreds of accident cases 

and am currently involved with mass tort litigation and other 

personal injury cases. I have represented plaintiffs in state 

courts throughout Connecticut.

I was invited to join the National Trial Lawyers Top 100 in 2014 

and was a member of the Mass Tort Litigation Section. I'm 

also a member of the Broward County Bar Association in Fort 

Lauderdale, Florida.

I'm licensed to practice law in federal courts in Connecticut 

and New York. I'm a member of the U.S. Federal District Court 

in Connecticut, the U.S. Federal District Court for the Southern 

District of New York (which includes New York City and White 

Plains), and the U.S. Court of Appeals for the Second Circuit in 

New York City. I'm also a member of the Bar of the United States 

Supreme Court.

Why Work With Me?

Empathy and Understanding: I recognize the emotional and 

physical toll an accident can take, especially on families, work-

ing professionals, and caregivers.
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Tough in Court, Compassionate with Clients: I balance aggres-

sive legal strategy with a personalized approach, making sure 

my clients feel respected and cared for.

The Connecticut Car Accident Handbook represents my com-

mitment to empowering accident victims with the knowledge 

they need to protect their rights and pursue the compensation 

they deserve.

Call me for a free consultation at 203-542-5240. No fee or 

expenses unless I win or settle your case.
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INTRODUCTION:  
WHAT YOU DON’T KNOW CAN HURT YOU—AND YOUR CLAIM

You never expect to be in a car accident. One moment you’re 

driving home, picking up groceries, or heading to work – and 

the next, everything changes. Your body aches, your nerves 

are shot, and suddenly, you’re dealing with doctor visits, car 

repairs, and calls from the insurance company.

If you're reading this, you may be feeling overwhelmed, unsure 

of what to do next, and worried that a single mistake could 

cost you the compensation you deserve. If that’s where you 

are right now, I want you to know this: You're not alone, and 

you’re not powerless.

I’ve spent decades helping people in your exact situation, and 

one thing I’ve learned is that most folks assume the system will 

treat them fairly, especially if they’re honest and cooperative. 

But that’s not how it works.

Insurance companies are trained to minimize what they pay 

out. They’ll act helpful and friendly while gathering informa-

tion to use against you. They may ask for a “quick recorded 

statement,” or suggest you don’t need a lawyer, or tell you 

everything will be handled “quickly and fairly.” But behind the 
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scenes, they’re working hard to protect their bottom line, not 

your best interests.

I’ve written this book to level the playing field.

This is not a legal textbook. It’s a guidebook – plainspoken, prac-

tical, and packed with information I wish every injured person 

knew from the very start. I’ll walk you through what to do after 

a crash, what mistakes to avoid, and how to protect your rights 

as you recover physically, emotionally, and financially.

If you take one thing from this book, let it be this: You have more 

control than you think. Yes, the system can be unfair. Yes, the 

process can be frustrating. But you don’t have to go through 

it blindly.

Let’s make sure you get the information – and the respect – 

you deserve.

� —Lauren
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C H A P T E R  1

RIGHT AFTER THE 
WRECK — WHAT TO DO 
IN THE FIRST 24 HOURS

In This Chapter

The moments after a car accident can feel like a blur. One minute 

you’re driving to work, picking up your kids, or running errands—and 

the next, your world has changed. You may be hurt. You’re probably 

confused. And you’re almost certainly overwhelmed.

What you do in the first few minutes and hours after a crash 

can have a major impact—not just on your health, but on your 

personal injury claim. I’ve worked with many clients who made 

simple mistakes in those early moments that later cost them 

time, money, and peace of mind.

This chapter walks you through the critical steps to take 

immediately after a car wreck in Connecticut. You’ll learn how 

to check for injuries safely, why calling 911 is always the right 

move, when (and when not) to move your vehicle, and why you 

should never skip the police report—even in a “minor” crash.
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If you’ve been in a car accident, this chapter will help you 

get your bearings. If you’re reading this in advance—just in 

case—it will prepare you to protect yourself, your loved ones, 

and your legal rights when it matters most.

I.	 Safety and Medical Attention

§1:01	 Check for Injuries — Yours and Others

The moments after a car crash are surreal. You’re likely in 

shock, adrenaline pumping, unsure what just happened. Take 

a breath. Literally. Then take stock.

Start with yourself. Are you hurt? Can you move? Don’t jump 

out of the car until you’ve answered those questions. We’ve 

seen too many clients aggravate their injuries by trying to 

“tough it out.” You don’t win points for pretending you’re okay.

If you’re able to move safely, check on your passengers 

next. Then, if it’s safe – and only if it’s safe – check on the people 

in the other vehicle. This isn’t the time to be a hero. If someone 

looks seriously hurt, don’t move them unless there’s an imme-

diate danger. Moving them could make their injuries worse.

If you’re too hurt to get up or get out, stay put. Wait for help. Don’t 

let pride get in the way of protecting your health. We mean that. 

We’ve seen people downplay injuries in the moment only to suffer 

the consequences later. The first rule here is simple: Protect yourself.

§1:02	 Call 911 — When and Why You Should 

Involve Emergency Services

Connecticut law says you must call the police if someone 

is hurt or killed, or there is significant property damage. But 

even if the law didn’t require it, calling 911 is just common sense.
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You want first responders – police and EMTs – on the scene. 

Even if your injuries seem minor, let a paramedic check you 

out. That ambulance ride and those early medical records can 

make a huge difference in your case. And the police report? 

That becomes your anchor in case the other driver’s story 

magically “evolves” later. (Spoiler alert: It happens all the time.)

Don’t skip this step. Don’t let the other driver talk you into 

“just exchanging information.” Make the call. Get help on the 

way. Protect your health and your case.

§1:03	 Don’t Move Injured People Unless Necessary

This one’s short and firm: Unless a person is in immediate 

danger – say, their vehicle is on fire or sitting in the middle of 

oncoming traffic – do not move them.

Neck, back, or head injuries can be made far worse if 

someone is moved improperly. You’re not expected to be a 

first responder, so don’t try to act like one. Your role is to stay 

calm and help them stay calm until trained medical profes-

sionals arrive.

§1:04	 Move Vehicles Only If It’s Safe and Legal to Do So

If your car still runs and it’s safe, get it off the road. Turn 

on your hazards, and pull over. The last thing you want is a 

second crash.

But if moving the car puts you or anyone else in danger, 

don’t do it. Stay where you are and wait for law enforcement 

to arrive and take control of the scene.

Every crash is different, so use your common sense about 

what to do in your situation. But remember: Your job isn’t to worry 

about traffic flow. Your job is to keep yourself as safe as possible.
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II.	 Call the Police — No Matter What

§1:05	 Why You Need a Police Report 

Even for “Minor” Accidents

We hear it all the time: “Let’s not get the police involved.” 

No matter how minor the crash seems or how cooperative 

the other driver appears, don’t agree to that. Always call the 

police. Always.

Even if the damage looks minor or you feel “fine” at the 

moment, injuries can sneak up on you. You might wake up 

the next morning with pain you didn’t feel at the scene. That 

little dent in your bumper? It might hide thousands of dollars 

in damage underneath. But the biggest risk is the other driver 

changing their story later.

Without a police report, it becomes your word against theirs, 

and that’s a tough spot to be in. Insurance companies love to 

question claims without a report. “If this was serious, why didn’t 

they call the police?” That’s their favorite line. Don’t give them 

the opportunity.

A police report gives you a neutral, third-party version of 

what happened. It documents the names of the drivers, the 

cars involved, weather and road conditions, and any citations 

issued. It’s not just a formality. It’s your first line of protection if 

things get messy later.

§1:06	 What the Police Report Can Do for Your Case

Think of the police report as your first layer of legal armor. It 

locks in key facts before memories fade or stories start shifting.

If the officer finds the other driver at fault – maybe they ran 

a red light, blew through a stop sign, or rear-ended you – that 
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report becomes a powerful piece of evidence in your case. It 

can back up your version of events when the insurance com-

pany starts poking holes.

That said, police reports aren’t bulletproof. Officers can 

miss details. Sometimes they even get it wrong. That’s why we 

always advise our clients: Get a copy of the report as soon as 

it’s available. Read it closely. If something doesn’t look right, 

don’t ignore it. Tell your attorney immediately.

§1:07	 What to Say (and What Not to Say) 

to Officers at the Scene

When the officer shows up, be honest and cooperative, 

but don’t try to play detective or lawyer. Stick to what you saw, 

what you did, and where you were going. Don’t guess. Don’t 

fill in blanks. And for the love of all that’s holy, don’t say, “It was 

my fault.”

Fault is a legal question. It’s not your job to answer that on 

the side of the road.

Just calmly describe what happened. If you’re unsure about 

something, it’s perfectly okay to say, “I don’t remember” or “I’m 

not sure.” You’re not giving a deposition. You’re giving your side 

of the story so it can be documented.

Be Claim-Smart: A Tip from Lauren Winer-Beck

If anything feels off – even the slightest twinge in your 

neck, a headache, some dizziness – say so. Tell the officer. 

Don’t downplay it or assume it will go away. These early 

signs, if noted in the report, help create the connection 

between the crash and your injuries. That can be a big deal 

later when we’re fighting for compensation.
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III.	 Be Careful What You Say and Do

§1:08	 Avoid Admitting Fault 

Here in Connecticut, we’re raised to be polite. But after a 

crash, those good manners can come back to bite you.

It’s second nature for people to say, “I’m sorry” or “This was 

my fault,” without even realizing it. We get it. You’re shaken up 

and trying to be decent. But let me be really clear: Those words 

can seriously damage your case. Insurance companies jump 

on statements like, “I didn’t see you” or “I shouldn’t have been 

in such a hurry,” and twist them into full-blown admissions of 

fault, even when that’s not what you meant.

So here’s the rule: Be human, be kind, but don’t assign 

blame. You can check on the other driver, ask if everyone’s 

okay, and wait for help, but don’t talk about who caused the 

crash. That’s not your job. Let the professionals – police, attor-

neys, and investigators – sort it out.

§1:09	 Don’t Say “I’m Fine” —  

The Dangers of Downplaying Injuries

Your body’s first reaction to trauma is adrenaline. You might 

feel shaky or rattled, but not necessarily in pain. That doesn’t 

mean you’re uninjured. It means your body is still in fight-or-

flight mode.

Too many people tell the officer or the other driver, “I’m 

fine,” just to avoid being a bother or because they’re embar-

rassed, or because they honestly don’t feel anything yet. Then, 

the next day or even hours later, the pain hits. And guess what? 

The insurance adjuster will quote your own words back to you: 

“Well, you said you were fine.”
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Don’t lie, but don’t minimize. If something hurts, say so. If 

you’re not sure, say you’re not sure. “I’m shaken up and not 

sure yet” is a perfectly reasonable response. It keeps the door 

open and protects you if your symptoms take time to appear, 

as they often do.

§1:10	 Do Not Discuss the Accident with the 

Other Driver Beyond the Basics

When it comes to talking to the other driver, less is more. If 

you’ve called the police, let the responding officer get the other 

driver’s name, contact information, and insurance details. If you 

want to gather this information yourself, that’s fine, but don’t 

do more than that.

Don’t talk about what you think happened. Don’t apologize. 

Don’t speculate. And absolutely don’t engage in a debate or 

let them record you. Even if they seem nice, this is not the time 

to have a heart-to-heart.

People change their stories. It happens all the time. And if 

they’ve got a recording or memory of you saying something 

they can twist to support their version of events, you’ve just 

handed them a weapon they can use against you.

Keep it calm. Keep it civil. Keep it brief.

§1:11	 Stay Off Social Media

This might feel like a minor thing, but it’s not. One social 

media post can do real damage to your case.

We tell all our clients: Do not post about the crash. Don’t 

post photos of the scene, don’t comment on what happened, 

and don’t share updates about your recovery – not even a 

harmless “Thank goodness everyone’s okay.”
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Insurance companies and defense lawyers will absolutely 

check your accounts. They’ll take screenshots, twist your words, 

and argue that you’re exaggerating. That one grateful post you 

made could be used to say your injuries aren’t serious, even if 

you’re in agony days later.

Play it safe. Go dark on social media – at least until your 

case is resolved.

IV.	 Gather Your Own Evidence

§1:12	 Take Photos — Vehicles, Road Conditions, Skid Marks, Injuries

If you’re physically able to, pull out your phone and start 

taking photos right away. Don’t be shy about it. This step can 

be absolutely critical to your case.

Photograph your car, the other car, the damage to both 

vehicles, license plates, debris in the road, skid marks, street 

signs, weather conditions, and your injuries. If there is any sig-

nage or business branding on the car or truck that hit you, snap 

a photo of that too. If they were driving a company vehicle, that 

could open up additional legal options.

Get wide shots that show the full scene and close-ups for 

detail. These images lock in facts that may disappear quickly. 

Cars get towed, debris gets cleaned up, weather changes, and 

injuries start to heal. But a photo taken in the moment? That 

can speak volumes later on. 

Be Claim-Smart: A Tip from Attorney Lauren Winer-Beck

If you’re too injured or shaken up to take the photos your-

self, ask someone nearby to help. Most people will gladly lend 

a hand if you explain why it matters. And believe me, it matters.
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§1:13	 Get Witness Names and Contact Info

This is one of the most overlooked steps in the chaos after 

a crash and one of the most valuable.

Witnesses often leave before the police arrive. They assume 

it’s handled and move on. But if there’s ever a dispute about 

what happened (and there often is), those witnesses can make 

or break your case.

So, if someone saw the accident, ask for their name and 

number. That’s it. You don’t need a full interview. In fact, the 

less you say, the better. Just make sure you or someone else 

captures their contact information. A short statement from 

a neutral witness can carry major weight with an insurance 

company or a jury.

§1:14	 Record Details While Fresh — Time, 

Location, Weather, Traffic

Once things settle down a bit, grab a pen and paper or 

open the notes app on your phone. Start writing down every-

thing you can remember about the crash:

•	 What time was it?-

•	 What were the road and traffic conditions like?

•	 Were the lights working?

•	 What did the other driver say?

•	 Where were you hit and how did your body move?

You might think you’ll remember every detail. You won’t. 

That’s not a flaw in your memory. It’s just how the brain works 

after trauma. Documenting these early impressions while 

they’re fresh gives you a reference point later, and it helps your 

legal team build the strongest possible claim on your behalf.
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V.	 Be Claim Smart: Attorney Lauren Winer-
Beck’s Tips for Special Situations

§1:15	 If the Other Driver Flees the Scene

If the other driver hits you and takes off, it’s a gut punch. 

Your heart races, your brain scrambles. But here’s what to do: 

Take a breath and focus.

Try to get something – the make, model, color of the car, and 

even a partial license plate if you can. Look around. Is there a gas 

station, store, or house nearby with security cameras? Make a 

mental note. Then call 911 immediately and report it as a hit-and-run.

Do not chase the other driver. That’s dangerous and could 

make things much worse. Your safety comes first.

And remember: Your own uninsured motorist coverage 

may apply here, but only if you report it properly. A police report 

is critical in these cases. The more details you can share, the 

better your chances of getting compensated through your 

own policy.

§1:16	 If You’re Too Injured to Gather Evidence

If you’re seriously hurt and can’t take photos or talk to wit-

nesses, don’t panic. You still have options.

The police report will help, and your legal team can step in 

to do the heavy lifting. We’ve tracked down security camera 

footage, interviewed witnesses days later, and even recon-

structed crash scenes. That’s part of the job.

Still, timing matters. The sooner you (or someone you trust) 

contacts an attorney, the better we can preserve evidence 

before it disappears. Even having a friend go back later and 

take pictures can make a real difference.
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§1:17	 If You Think the Other Driver Was Impaired

If you notice signs that the other driver might be under the 

influence – slurred speech, bloodshot eyes, stumbling, or the 

smell of alcohol – tell the police officer right away. Let them 

handle it. Do not confront the driver yourself.

You want the officer to investigate it properly. If they sus-

pect DUI, they’ll likely do a field sobriety test or call in backup. 

From a legal standpoint, that DUI evidence can significantly 

strengthen your case.

It’s not about “getting the other guy in trouble.” It’s about 

protecting yourself and documenting the full truth of what 

happened.

§1:18	 If There’s a Dispute Over What Happened

Sometimes the other driver gets defensive or downright 

nasty. They start pointing fingers, making accusations, rewriting 

the story on the spot.

Let them. Don’t argue. Don’t try to change their mind. Just 

keep your cool and let the officer handle it.

This is where the work you’ve done – photos, names of 

witnesses, your notes – can really pay off. If you or anyone else 

has dashcam footage, that might be the tiebreaker in a “he 

said, she said” situation.

You can’t control the other driver. But you can control what 

you document and how you handle yourself—and that’s often 

what makes the difference.
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VI.	 First Steps After Leaving the Scene

§1:19	 Get Checked Out Medically — Even If You “Feel Fine”

Here’s the truth: Right after a crash, your body is in shock. 

Adrenaline is flowing, and you may not feel the full extent of 

your injuries until hours or even days later. That doesn’t mean 

you’re unhurt. It just means your body hasn’t caught up yet.

Even if you think you’re okay, go get checked out. Whether it’s the 

ER, an urgent care center, or your primary care provider – just go. 

Having a medical evaluation on the record right away is essential. It 

protects your health, and it links your injuries to the crash, which can 

be vital later if the insurance company tries to deny responsibility.

Waiting too long not only could make your injuries worse; 

it also gives the insurance company ammunition. They’ll say, 

“Well, if you were really hurt, you’d have seen a doctor.” Don’t 

hand them that argument.

§1:20	 Contact Your Insurance Company — 

What to Say and Not Say

You have to let your own insurance company know there was 

an accident, but here’s the golden rule: Keep it brief and factual.

Tell them the basics – where and when the crash hap-

pened, who was involved, and that there were injuries. That’s it.

Do not give a recorded statement without speaking to 

a lawyer first. Even your own insurance company is not your 

advocate in this situation. They’re a business, and they’re lis-

tening for anything that could limit what they owe you.

If they push for more information, it’s perfectly okay to say: 

“I’m still processing everything and may need to consult with 

an attorney before going further.”
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§1:21	 Start a Claim File and Save All Related Documents

It’s time to get organized. Start a claim file – either a phys-

ical folder or a digital one (or both) – and collect every single 

thing related to the crash. That includes:

•	 The police report.

•	 Photos and videos from the scene.

•	 Medical records and bills.

•	 Receipts for anything out of pocket (prescriptions, rental 

car, towing, etc.).

•	 Insurance letters or emails.

•	 Your own written notes or timeline of events.

This file becomes your case’s foundation. The more detailed 

and complete it is, the stronger your claim will be. We’ll talk 

more about this in Chapter 3.

§1:22	 Consider Calling a Lawyer

If you’ve got more than a few bumps and bruises, don’t try 

to go it alone.

The more serious your injuries, the more you stand to lose 

and the harder the insurance company will fight to under-

pay you. That’s just the reality. Their job is to protect their 

bottom line.

A personal injury lawyer can help you protect your rights, 

deal with the adjusters, and fight for the compensation you 

actually deserve. Most lawyers (including us) offer free con-

sultations. You’re not committing to anything, just getting 

educated about your options.
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Be Claim-Smart: A Tip from Attorney Lauren Winer-Beck

I tell my clients: You have one shot to get this right. 

Make sure you have someone in your corner who knows 

how to fight back.

VII.	 Chapter Summary

The first 24 hours after a car crash are crucial. What you 

do – or don’t do – during this time can have a lasting impact 

on your health, your finances, and your personal injury claim.

Start by protecting yourself and others. Call 911. Let the pro-

fessionals do their job. Be helpful, but don’t admit fault. Document 

the scene with photos. Gather witness names and driver infor-

mation. Take note of what happened and how you’re feeling.

Get medical care right away, even if you’re not sure you’re 

hurt. Save every record, receipt, and report. If your injuries are 

serious, don’t wait to get legal advice.

Insurance companies may be quick to reach out, but you 

don’t need to rush into anything. Take a breath. Think smart. 

Don’t sign anything or make statements until you understand 

the full picture.

This is the beginning of your recovery. What you do now 

lays the groundwork for everything that comes next.
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C H A P T E R  2

SEE A DOCTOR, EVEN 
IF YOU FEEL “FINE”

In This Chapter

One of the most dangerous mistakes people make after a car 

crash is assuming they’re fine just because they don’t feel pain 

right away. But the truth is, many serious injuries—especially soft 

tissue injuries, concussions, and internal trauma—don’t show up 

immediately. In the adrenaline-filled hours after a crash, you may 

feel shaken but okay. Then, a day or two later, the symptoms hit.

Insurance companies know this. And they’re quick to question or 

minimize injuries that weren’t treated right away. That’s why seeing 

a doctor promptly—even if you feel “fine”—is one of the smartest 

things you can do to protect both your health and your claim.

In this chapter, we’ll walk through why prompt medical care 

matters, how delayed treatment can hurt your case, and which 

injuries are most likely to show up late. You’ll also learn how to 

get the right kind of care, manage costs (with or without insur-

ance), and avoid common mistakes that could undermine your 

recovery or your legal rights.



The Connecticut Car Accident Handbook

16

If you’re feeling unsure about whether to get checked out, 

this chapter is for you.

I. Prompt Medical Care Matters

§2:01	 Delayed Symptoms: Adrenaline, Shock, and 

Hidden Trauma Can Mask Serious Harm

Right after a car crash, your body does something incred-

ible. It shifts into survival mode. Adrenaline floods your system. 

Your heart races. You’re scanning your surroundings, checking 

for danger. And when you don’t see any blood or feel any pain, 

it’s  easy to assume you’re fine.

But here’s the truth: Adrenaline can mask injuries. Completely. 

People walk away from crashes feeling okay only to wake up 

the next morning unable to turn their neck, or battling dizziness, 

nausea, or sudden pain they didn’t feel at the scene.

This isn’t just “in your head.” It’s biology. Your nervous system 

is doing its job. But that’s exactly why you can’t rely on how you 

feel in the moment to judge whether you’re injured.

Even if you don’t need an ambulance ride, even if you’re just 

a little sore or shaken up, go get checked out. It doesn’t matter 

where – urgent care, the ER, your primary doctor – just make 

sure a medical professional examines you. This protects your 

health and creates the medical documentation you’ll need if 

you decide to file a personal injury claim later.

§2:02	 Delayed Treatment Hurts Your Claim 

and Helps the Insurance Company

From a legal standpoint, one of the worst things you can do 

after an accident is wait too long to get medical care.
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Insurance companies are in the business of saving money, 

not doing what’s right. If there’s a gap – even just a couple of 

days – between your accident and your first doctor’s visit, the 

claims adjuster will pounce on it.

They’ll say, “If this person was really injured, why didn’t they 

go to the doctor right away?” They’ll question whether your pain 

is from the accident or something else entirely. If you told the 

police or the other driver that you were “fine,” that statement 

could be twisted and used against you.

Don’t expect the adjuster to give you the benefit of the 

doubt. That’s not their job. Their job is to minimize what they 

pay you. Period. 

Be Claim-Smart: A Tip from Attorney Lauren Winer-Beck

The absence of treatment in the first 24 to 48 hours 

after a collision tells the insurance company, “This claim 

is weak.” If something hurts, if something feels off, even if 

you’re just not sure, get checked out. That early record of 

care may be one of the most important pieces of evidence 

you have.

II.	 Common Car Accident Injuries With 
a Delayed Onset of Symptoms

After a crash, some of the most serious injuries aren’t the 

ones you can see. They’re the ones that show up later. Just 

because you feel okay in the moment doesn’t mean your body 

isn’t hurt. Many accident-related injuries take time to reveal 

themselves, which is why you need to stay alert to how you’re 

feeling in the hours and days afterward.
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§2:03	 Whiplash and Other Soft Tissue Injuries

Whiplash is one of the most common injuries we see after 

a car accident, especially in rear-end collisions. It’s also one 

of the most misunderstood.

When your head whips forward and back in a sudden, 

violent motion, it can overstretch or even tear the muscles, 

ligaments, and tendons in your neck and upper back. You might 

feel okay walking away from the scene, but in the next 24 to 

72 hours, pain, stiffness, and limited movement can creep in 

fast. You might also feel radiating pain down your shoulders, 

arms, or even into your lower back. Headaches are another 

telltale sign.

Here’s the challenge: Soft tissue injuries don’t show up on 

X-rays the way broken bones do. The pain is very real, but 

because it’s self-reported and invisible on imaging, insurance 

adjusters love to brush these injuries aside or argue they’re 

“exaggerated.”

Don’t let that discourage you. These injuries are legitimate 

and, left untreated, they can worsen and lead to chronic pain. 

Early diagnosis and documentation are key.

§2:04	 Concussions and Mild Traumatic Brain Injuries (mTBI)

Contrary to popular belief, you don’t have to hit your head to 

suffer a concussion. The same force that causes whiplash – the 

sudden snapping of your head – can  cause your brain to collide 

with the inside of your skull, leading to a traumatic brain injury.

The symptoms can be subtle: foggy thinking, irritability, 

headaches, trouble focusing, or just not feeling like yourself. 

You might think it’s just stress or adrenaline, but these signs 

should never be ignored.
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What makes it trickier is that many ERs only flag brain injuries 

if there’s a loss of consciousness, which doesn’t always happen. 

That’s why it’s so important to speak up if you notice any changes 

in your thinking, mood, or memory. Follow up with your doctor. 

You may need a referral to a neurologist for further evaluation.

Brain injuries are often missed in the early stages, and early 

treatment can make a significant difference in recovery.

§2:05	 Internal Injuries and Organ Damage

The force of a crash, even when you’re wearing a seatbelt, 

can cause damage inside your body that isn’t visible. Blunt-

force trauma from your seatbelt tightening; hitting the steering 

wheel; or being jolted by an airbag can result in internal bleed-

ing, bruised organs, or other serious complications.

These injuries don’t always show up right away. What starts 

as mild stomach pain, bloating, or nausea could become 

something far more serious. And if internal injuries go untreated, 

they can be life-threatening.

The bottom line? If anything feels “off,” don’t dismiss it. 

Mention it to your doctor, no matter how minor it seems. A 

routine checkup or scan could catch something early and 

potentially save your life.

§2:06	 Psychological and Emotional Injuries

Even if your body walks away from a crash relatively 

unscathed, your mind might not.

It’s completely normal to feel shaken after an accident. 

But, if those feelings linger or worsen, you could be dealing 

with emotional trauma like PTSD, anxiety, or depression. Panic 

attacks, nightmares, avoidance of driving, irritability, or a 
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persistent sense of dread are all red flags that your mental 

health may need support.

This isn’t weakness. It’s injury. And just like a broken bone, 

it deserves care.

Talk to someone. Whether it’s a counselor, therapist, or your 

doctor, there is help available. Documenting your emotional 

injuries is not only part of your healing, it can also strengthen 

your personal injury claim.

III.	 Getting the Right Kind of Medical Care

§2:07	 Where to Go First: ER, Urgent Care, or Primary Doctor?

After a car crash, one of the most important things you can 

do is get checked out by a doctor. But which doctor? Where 

should you go?

The answer depends on your symptoms, the severity of the 

crash, and how quickly you can access care.

If you’re in serious pain, have visible injuries or broken bones, 

or are experiencing symptoms that could point to a head 

injury or internal bleeding, don’t wait. Call 911 or head straight 

to the emergency room. ERs are equipped to do the imaging 

needed – X-rays, CT scans, and other tests – to make sure 

there’s no life-threatening trauma.

If your injuries aren’t severe, but you still feel off – stiffness, 

soreness, headaches, mild pain – urgent care is often the best 

option. It’s faster and less expensive than the ER, and most urgent 

care clinics can diagnose soft tissue injuries, prescribe medica-

tion, and refer you for follow-up care. Some can even take X-rays. 

Most importantly, they’ll generate a medical record that links your 

injuries to the accident – something you’ll need if you file a claim.
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If you have a primary care provider, give them a call. Let 

the office know you’ve been in a car crash. Some doctors will 

make room to see you quickly, but fair warning, not all do.

Be Claim-Smart: A Tip from Attorney Lauren Winer-Beck

Some general practitioners won’t treat accident inju-

ries or get involved in legal claims. If your doctor turns 

you away, don’t wait around. Go to urgent care or ask for 

a referral. The most important thing is this: Get seen by a 

medical professional. The sooner your injuries are docu-

mented, the better for your health and your case.

§2:08	 When and Why to See a Specialist

Sometimes, general care just isn’t enough. If your symp-

toms persist or get worse, you may need to see a specialist.

If you’re dealing with neck or back pain, numbness, tingling, 

or suspected nerve damage, you may need an orthopedist, 

neurologist, or pain management doctor. If you hit your head 

or feel foggy, unsteady, or emotionally off, a neurologist or con-

cussion specialist might be the right call.

Some injuries, like herniated discs or traumatic brain injuries, 

require advanced testing – MRIs, EMGs, or neuropsychiatric eval-

uations—that a walk-in clinic just can’t provide. Specialists are 

better equipped to monitor your recovery, adjust your treatment, 

and create detailed medical records that help prove your injuries.

If you’re not getting better or your pain is increasing, don’t 

wait it out. Ask your doctor for a referral or seek a second opinion. 

Ignoring escalating symptoms doesn’t just put your health at 

risk; it can also give the insurance company an opening to argue 

that you weren’t really hurt or didn’t take your recovery seriously.
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IV.	 Managing the Cost of Your Medical Care 

§2:09	 If You Have Health Insurance

Medical bills add up quickly after a crash. Even a “minor” 

accident can leave you with thousands in expenses for tests, 

prescriptions, and follow-up care. If you have health insurance, 

use it even if the other driver was clearly at fault.

A lot of people assume the at-fault driver’s insurance 

should pay from the start, but the claims process takes time. 

Meanwhile, your health insurance can help you get treated 

faster and at a lower cost to you. That means less financial 

stress while your personal injury claim is being worked out.

If a provider refuses to bill your health plan, or if you’re 

having trouble finding someone in-network, talk to a personal 

injury lawyer. A good attorney can connect you with providers 

who will work with your coverage or help arrange alternative 

solutions (like lien-based care—see below).

§2:10	 If You Don’t Have Health Insurance

No insurance? You still have options.

We know it’s scary to seek medical care when you’re worried 

about the cost, but delaying treatment can hurt your health 

and your case. The insurance company isn’t going to cut you 

slack because you couldn’t afford to go to the doctor. They’ll 

just use the delay as an excuse to pay you less.

This is where a personal injury lawyer can help. One option we 

use is arranging care through a medical lien or a letter of protec-

tion. These are agreements between your lawyer and a medical 

provider: the provider agrees to treat you now and get paid later, 

once your injury case settles. No upfront costs. No insurance needed.
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It’s not a perfect system – insurance companies tend to 

scrutinize lien-based treatment more closely – but it’s a lifeline 

when you need care and can’t afford it out of pocket. With the 

right documentation and legal support, it can be an effective 

way to get the care you need without going into debt.

V.	 Be Claim Smart: Attorney Lauren Winer-
Beck’s Tips for Handling Your Medical Care

Getting medical care is just one part of the equation. If you 

want to protect your health and build a strong personal injury 

case, the way you handle your treatment matters. A lot. These 

tips can help you avoid common missteps and stay claim-

smart from start to finish.

§2:11	 Be Honest with Your Medical Providers

This isn’t the time to be tough or downplay your pain. Be 

completely honest with your doctors about how you’re feel-

ing. Tell them what hurts, how often, how bad it is, and how it’s 

impacting your life.

If you don’t mention a symptom, it might not get docu-

mented. If it’s not in your medical records then, as far as the 

insurance company is concerned, it never happened. Worse, 

if your story changes later, they’ll accuse you of exaggerating 

or even lying.

So be thorough. Be specific. Be truthful. Your medical 

records are the foundation of your case, and your credibility is 

one of your greatest assets.
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§2:12	 Keep Your Appointments and Follow 

Your Doctor’s Treatment Plan

Insurance adjusters are trained to look for gaps in your 

care. If you start missing appointments, cancel follow-ups, or 

disappear for weeks, they’ll argue that your injuries must not 

be serious or that you stopped needing treatment.

Life happens. We get it. Maybe you have kids to juggle, work 

obligations, or transportation issues. If you have to miss an 

appointment, reschedule it promptly. If something about the 

treatment isn’t working for you – say, it’s too intense, too expen-

sive, not helping – talk to your doctor. Don’t just stop going.

A consistent, documented pattern of care tells the insur-

ance company: “This person is taking their recovery seriously.”

§2:13	 Don’t Stop Treating Until You’re Officially Released

You might feel “good enough” to stop treatment, but that 

doesn’t mean it’s time to stop. Let your doctor make that call.

If you quit too soon, the insurance company will use it 

against you. They’ll claim any lingering symptoms aren’t from 

the crash or that you made things worse by not finishing your 

treatment. On the flip side, if your doctor officially documents 

that you’ve reached maximum medical improvement (MMI), 

that carries real weight in your claim. So, keep going until your 

provider says you’re done.

§2:14	 Consider Mental Health Care

Not all injuries are physical. A car crash can leave deep 

emotional scars, too.

If you’re feeling nervous, or if you’re always on edge or wor-

ried, or if you’re having trouble driving again or sleeping, talk 
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to your doctor. You might be experiencing PTSD, anxiety, or 

depression. These are real injuries that deserve real care, just 

like a broken bone or a concussion.

Getting mental health support not only helps you heal, it 

also strengthens your claim by showing the full impact the 

crash has had on your life.

§2:15	 Document Everything

Every appointment, every prescription, every bill – it all matters.

Your official medical records show the trajectory of your 

injuries and treatment, but it’s a good idea to keep your own 

copies too. Save:

•	 Doctor visit summaries.

•	 Prescriptions and medication instructions.

•	 Medical bills.

•	 Insurance statements.

•	 Receipts for co-pays, over-the-counter supplies, or 

transportation.

•	 Emails or texts with your providers.

Keeping this information organized gives your attorney the 

tools they need to build the strongest case possible and pro-

tects you in case anything gets lost or overlooked.

VI.	 Chapter Summary

Seeing a doctor after a car crash isn’t just about getting better. 

It’s also about protecting your right to recover compensation.

Delayed symptoms are common, and delayed treatment 

can seriously hurt your case. Even if you feel okay, get checked 
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out as soon as possible. Use your health insurance if you have 

it. If you don’t, talk to a personal injury attorney about lien-

based care or a letter of protection.

Follow through on your treatment, be honest with your 

medical team, and don’t stop treatment until your doctor offi-

cially releases you. Insurance companies look for gaps and 

inconsistencies. Don’t give them any.

The key to both your recovery and your claim? Consistency, 

credibility, and care.
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C H A P T E R  3

BUILD A STRONG CLAIM

In This Chapter

Building a strong personal injury claim isn’t rocket science, 

but it does demand effort and attention to detail. In this chap-

ter, we’ll walk you through the simple, practical steps you can 

take to document your injuries, gather evidence in support of 

your claim, and protect your right to fair compensation. 

Once you hire a lawyer, your lawyer will do most of this 

work for you. We do this kind of investigative and case-building 

work every day. Even so, any documents, photos, journals, or 

other evidence you can collect or create will make your case 

even stronger. And, if you decide to handle your claim on your 

own, without a lawyer, these steps will be absolutely critical to 

getting the compensation you deserve. 

I.	 Gather the Right Evidence to Support Your Claim

§3:01	 Medical Records – The Cornerstone of Your Case

When it comes to a personal injury claim, your medical 

records aren’t just paperwork. They’re the foundation of your case.
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Insurance companies don’t pay based on how much pain 

you say you’re in. They pay based on what’s documented. If it’s 

not in your medical records, as far as the insurance company 

is concerned, it didn’t happen.

That’s why every visit to the doctor, physical therapist, chiroprac-

tor, or specialist matters. Each appointment creates a timestamped 

trail of evidence. It shows when your symptoms started, how they 

progressed, what treatments you received, and what impact the 

injuries had on your life. Without that medical trail, you’re asking the 

insurance company to take your word for it – and they won’t.

Whether you were rushed to the ER, saw your primary care 

provider, or walked into urgent care, make sure every appointment 

is documented. Those records are what we use to prove not just 

that you were hurt, but how badly, and how long it took you to heal.

Be Claim-Smart: A Tip from Attorney Lauren Winer-Beck

A strong case is built on medical documentation. Don’t 

rely on memory. Let the records speak for you. If something 

hurts, say so. Every symptom you report to your medical 

providers is another layer of proof.

§3:02	 Auto Repair Estimates and Property Damage Reports

People often focus on their injuries (and rightly so), but don’t 

overlook your car. Photos of the crash scene are helpful, but 

repair estimates give us hard numbers. Those numbers matter.

We’re not just talking about a broken bumper or a bent 

fender. The severity of the damage to your vehicle can support 

the seriousness of your injuries. A high-impact crash with major 

frame damage tells a very different story than a low-speed 

fender-bender in a parking lot.
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Even if your car looks okay on the outside, always get a repair 

shop to inspect it thoroughly. Internal damage to the frame, 

suspension, or safety features (like airbags or sensors) can be 

expensive and dangerous. Get a full report, and if possible, ask 

the shop to photograph the damage before they start the work.

§3:03	 Proof of Lost Income – Pay Stubs, 

Employer Letters, Disability Notes

If your injuries forced you to miss work, we can pursue a 

claim for lost wages, but we have to prove it.

That means we need paperwork. This might include pay 

stubs from before the accident, a letter from your employer 

confirming your time off, and disability slips or doctor’s notes 

recommending rest or limiting physical activity. Even if you’re 

self-employed, you’ll need documentation like invoices, tax 

records, or a profit-and-loss statement to show the financial 

impact of your injury.

The more detailed the documentation, the stronger your 

claim. It’s not enough to say, “I couldn’t work.” We have to show 

what you lost.

Be Claim-Smart: A Tip from Attorney Lauren Winer-Beck

If your paycheck took a hit, make sure there’s a paper 

trail. Missing work affects your whole life, and the insurance 

company needs to see the proof, not just hear about it.

§3:04	 Out-of-Pocket Costs You Might Overlook

Injury claims aren’t just about medical bills and car repairs. 

There are often dozens of smaller expenses that add up fast. 

These costs recoverable, if you keep track.
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What kinds of expenses are we talking about? Things like:

•	 Prescription co-pays.

•	 Over-the-counter supplies (ice packs, braces, wraps).

•	 Medical equipment (crutches, back braces, walkers).

•	 Transportation to and from appointments.

•	 Parking fees or tolls.

•	 Childcare while you’re at appointments.

•	 Uber rides if you can’t drive.

•	 Cleaning help if you’re unable to do physical chores.

These out-of-pocket costs are real damages, and we can 

include them in your claim if you save the receipts. Create a 

folder or a digital log. Take photos of receipts with your phone. 

The proof doesn’t need to be fancy; it  just needs to exist.

§3:05	 When and How to Get a Copy of the Police Report

We talked about this in Chapter 1, but it bears repeating: 

You need a copy of the police report.

This document is the first official record of what happened. 

It may include who the officer believes was at fault, whether 

citations were issued, statements from witnesses, and details 

about the vehicles and the scene.

Even though the officer didn’t witness the crash firsthand, 

their report carries weight with the insurance company. That’s 

why we always order the report right away.

In Connecticut, you can typically get the report from the 

police department that responded to the crash either in person, 

by mail, or online. If you hire an attorney, we’ll handle this for 

you. But if you’re going it alone in the early days, don’t forget 

to request it.
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Be Claim-Smart: A Tip from Attorney Lauren Winer-Beck

The police report is often the first thing the insurance com-

pany looks at. If the officer notes the other driver was at fault, 

that can help move your case forward faster. Don’t skip it.

II.	 Document Your Pain, Limitations, 
and Emotional Distress

§3:06	 Why You Must Track Your Symptoms Daily

Pain is invisible. If you don’t document it, it’s easy for insur-

ance adjusters to act like it doesn’t exist.

We’ve seen it too many times. A client says, “I’ve been in pain 

every day,” but there’s no record of that pain – not in the doctor’s 

notes, not in a journal, not even a text. And when that happens, the 

insurance company jumps in and says, “Well, where’s the proof?”

Don’t let your pain be ignored. Start tracking it in a personal 

injury journal (see §3:07, below). You don’t need to write an 

essay. A few simple notes each day will be enough:

•	 Where does it hurt?

•	 How bad is it (on a scale from 1–10)?

•	 What does the pain stop you from doing?

•	 Did you need medication? Ice? Heat? Rest?

Make it a habit to track your pain every single day. The more 

consistent you are, the more believable your claim becomes.

§3:07	 Creating Your Personal Injury Journal – 

What to Write and Why It Matters

A personal injury journal isn’t just a diary. It’s a legal tool.

It tells the story your medical records can’t. The ER notes 

might say “neck pain,” but your journal explains how that pain 
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kept you from sleeping, how you missed your child’s soccer 

game, or how you couldn’t lift your groceries without wincing.

Here’s what to include:

•	 Daily pain levels.

•	 Physical limitations (can’t bend, can’t lift, can’t sit long).

•	 Missed events or activities.

•	 Emotional state (anxious, frustrated, depressed).

•	 Progress, both forward and backward.

Keep it in a notebook, on your phone, or in an app. The 

format of your journal doesn’t matter, but the act of keeping it 

does. When it’s time to tell your story – whether to an adjuster, 

mediator, or jury – your journal will help us show just how deeply 

the accident affected your daily life.

Be Claim-Smart: A Tip from Attorney Lauren Winer-Beck

Your journal becomes your memory. And your memory 

becomes your evidence. You don’t need to be a great 

writer. Just be honest and consistent.

§3:08	 Physical vs. Emotional Injuries –  

Both Deserve Documentation

Most people think of broken bones and herniated discs 

when they think of injury. But what about the anxiety? The sleep-

less nights? The fear of getting in a car again?

Emotional injuries are real, and they matter. After a crash, 

it’s common to experience:

•	 Anxiety or panic attacks.

•	 Trouble sleeping or nightmares.

•	 Depression or mood swings.
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•	 Fear of driving or riding in a car.

•	 Irritability or emotional outbursts.

Just like your physical symptoms, these emotional symp-

toms need to be documented. Mention them to your doctor. 

Write about them in your journal. If things don’t improve, or if 

they get worse, ask for a referral to a therapist or counselor. We 

can include those costs in your claim, but only if there’s a record.

§3:09	 How to Describe Pain in a Way That 

Makes People Understand

“I’m in pain” doesn’t go very far with an insurance company. 

You need to be specific.

Try using these types of descriptions:

•	 What kind of pain is it? (Sharp, burning, stabbing, throbbing?)

•	 Where is it located? (Lower back, right shoulder, behind 

the eyes?)

•	 When does it happen? (After walking? In the morning? 

In the middle of the night?)

•	 What makes it better or worse? (Heat, movement, 

rest, medication?)

In addition, give detailed examples from your life, like:

•	 “I couldn’t sit through my son’s graduation.”

•	 “I need help putting on socks.”

•	 “I can’t drive more than 10 minutes without needing to stop.”

These real-life impacts help paint a picture that a jury or 

an adjuster can understand and believe.
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§3:10	 Common Mistakes That Undermine 

Pain and Suffering Claims

A lot of clients think their pain speaks for itself. It doesn’t. 

Here are a few mistakes we see too often:

•	 Not reporting symptoms to your doctor. If you don’t 

tell them, it won’t show up in the records.

•	 Telling different stories. If your journal says one thing and 

your doctor’s notes say another, it weakens your case.

•	 Using vague terms. “I’m okay” or “It’s not that bad” can 

be misinterpreted.

•	 Quitting treatment too soon. That sends a signal that 

you’ve fully healed, even if you haven’t.

•	 Skipping the emotional part. Mental and emotional trauma 

is valid. Don’t ignore it or try to “tough it out” on your own.

The key is to be clear, consistent, and honest. You don’t need 

to exaggerate. Just tell the truth, and make sure it’s documented.

Be Claim-Smart: A Tip from Attorney Lauren Winer-Beck

The strongest cases aren’t always the most dramatic. The 

strongest cases are the best- documented cases. So: say what’s 

happening; say it clearly; and say it consistently, every time.

III.	 Use Visual and Written Tools 
to Strengthen Your Case

§3:11	 Photos: Injuries, Recovery Progress, 

and Impact on Daily Life

They say a picture is worth a thousand words. In a personal 

injury case, it could be worth thousands of dollars.
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Photos aren’t just for the accident scene. Your phone can 

become a key tool for showing how your injuries look and how 

they affect your day-to-day life.

Take photos of:

•	 Cuts, bruises, stitches, bandages, casts.

•	 Swelling, rashes, surgical scars.

•	 Medical equipment like braces, slings, walkers, or wheelchairs

•	 Visible changes over time (healing progress or lack of it).

•	 Anything showing how your injury limits your daily life 

(e.g., needing help to get dressed, using grab bars in 

the shower, or sitting on ice packs).

These photos can tell a story that medical records alone 

can’t. A doctor’s written report may say “moderate swelling” or 

“limited range of motion.” A photo of your black-and-blue leg 

or stitched-up hand? That hits differently.

Be Claim-Smart: A Tip from Attorney Lauren Winer-Beck

If it’s visible, photograph it. Don’t assume it’s “not bad 

enough” to matter. Even mild injuries can look worse than 

they sound and that can help your case.

§3:12	 Calendars, Timelines, and Activity Logs

Visual tools like calendars and logs are some of the easiest 

ways to stay organized and strengthen your claim, especially 

if your recovery drags on for weeks or months.

Here’s how to use them:

•	 Calendar: Mark every medical appointment, physical 

therapy visit, or missed day of work. This creates a clear 

timeline of treatment and disruption.
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•	 Activity Log: Keep a list of daily tasks you can’t do or 

you struggle with, like cooking, driving, cleaning, or car-

rying groceries.

•	 Conversation Log: If you talk to the insurance company, 

make a note of it. Jot down the date, time, name of the 

person you spoke with, and a few notes about the gist 

of the conversation. 

•	 Rx Refills: Need a refill on your pain medication? Toss 

the empty prescription bottle in a shoebox or bin. Over 

time, this can create a powerful visual of the extent and 

duration of your pain.

These aren’t just for you. They are tools we can use later to 

show how the crash changed your routine, your health, and 

your life.

§3:13	 How Family, Friends, and Coworkers 

Can Support Your Claim

You’re not in this alone, and your circle can be a powerful 

part of your case.

People who know you well can speak to what you were 

like before the accident and how things changed afterward. 

This is especially helpful when emotional or less visible injuries 

are involved.

Here are some examples of what others might observe 

(and you may not even be aware of):

•	 You stopped attending events you used to enjoy.

•	 You need help with chores you once did independently.

•	 You’re more irritable, withdrawn, or anxious.

•	 You’re sleeping a lot more than you used to.
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•	 You don’t seem to care about your physical appear-

ance or hygiene the way you used to.

•	 You’re no longer able to participate in hobbies or sports.

We may ask your spouse, roommate, boss, or coworker to 

write a letter or statement. Sometimes we even call them as wit-

nesses if your case goes to trial. These outside perspectives add 

credibility to your case. They show that your injuries aren’t just “your 

story.” They’re affecting real relationships and real responsibilities.

Be Claim-Smart: A Tip from Attorney Lauren Winer-Beck

Don’t be stubborn. You don’t have to prove your pain 

alone. If the people around you notice you’re struggling, let 

them help you document it. Their accounts show that this 

isn’t just a temporary inconvenience you’re experiencing. 

It’s a real, ongoing injury impacting you and those who 

care about you.

IV.	 Why and How to Master the “Paper Trail” Principle

§3:14	 Why Everything Should Be in Writing — 

Phone Calls, Emails, Appointments

If there’s one truth in every personal injury case, it’s this: If 

it’s not written down, it didn’t happen.

That might sound harsh, but it’s how insurance companies 

operate. They don’t care what someone said on the phone 

or promised in passing. They want documentation. So do we.

Here’s what you should aim to put in writing:

•	 Details of any conversation with an insurance adjuster.

•	 Requests or denials for medical treatment.
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•	 Time missed from work.

•	 Symptoms or setbacks.

•	 Questions for your doctor (and their responses).

•	 Confirmations of appointments or rescheduled visits.

If someone says something important over the phone — like an 

adjuster promising to “get back to you soon with an offer” — follow 

up with an email or note. It doesn’t need to be fancy. Just a quick, “Hi, 

just confirming our conversation today where you said...” is enough.

You’re building a record. That paper trail can become your 

best protection if someone tries to backpedal later.

Be Claim-Smart: A Tip from Attorney Lauren Winer-Beck

Insurance companies love to pretend a promise was 

never made. A quick email or text confirming the commu-

nication can change everything. If it’s important, get it in 

writing or put it in writing yourself.

§3:15	 Avoiding He-Said-She-Said Situations with Documentation

A common — and avoidable — challenge in a personal injury 

case is ending up in a “he said, she said” deadlock. That’s when 

both sides have different stories, and no one has the proof.

Here’s how to prevent that:

•	 Write things down immediately. Don’t wait until your 

memory fades.

•	 Save every email and letter from the insurance com-

pany. Take screenshots if needed.

•	 Save all text messages. Do not delete these conversations. 

•	 Take notes during phone calls. Include the date, time, 

name of the person, and what was said.
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•	 Store everything in one place. A folder, binder, or shared 

digital drive will make life easier.

Even if something seems minor at the time, write it 

down anyway. You never know what detail could become 

critical later.

§3:16	 Create a Claim File with Dividers or Digital Folders

Personal injury cases aren’t won on memory. They’re won 

on proof. A paper trail makes your story harder to dispute and 

easier to believe, but loose paperwork stuffed in a kitchen 

drawer won’t cut it. You need to be systematic and organized. 

The best way to do that is to start a claim file.

Use a binder with labeled tabs or create digital folders on 

your computer or phone. Keep everything in one place, acces-

sible, backed up, and sorted. Your claim file might include 

separate folders/categories for:

•	 Medical records.

•	 Medical bills and receipts.

•	 Lost income documentation.

•	 Police report and accident photos.

•	 Pain journal and symptom logs.

•	 Communication with your employer.

•	 Communication with your insurance company.

•	 Communication with the other driver’s insurance company.

This might feel like overkill, but months from now, when 

we’re negotiating your settlement or preparing your case for 

court, you’ll be grateful everything is at your fingertips.
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§3:17	 What to Include in Your Claim File

Think of your binder or digital file as your personal injury 

command center. Here’s what we recommend including:

•	 Accident documents: Police report, crash photos, wit-

ness information.

•	 Medical treatment: Visit summaries, diagnoses, pre-

scriptions, therapy referrals.

•	 Billing records: Statements from providers, receipts, 

insurance explanations of benefits (EOBs).

•	 Time off work: Pay stubs, notes from your employer, 

disability paperwork.

•	 Symptom tracker and journal entries.

•	 Out-of-pocket expenses: Rideshare receipts, childcare, 

medical devices, co-pays.

•	 Insurance communication: Letters, emails, or notes 

about phone calls.

Your file doesn’t have to be perfect or neat as a pin. Just do 

your best to keep it complete and stay on top of it. Once we’re on 

the case, we can help you gather and organize all this information. 

Be Claim-Smart: A Tip from Attorney Lauren Winer-Beck

It’s easy to overlook a $10 co-pay here or a $35 Uber 

ride there. But over time, these small costs add up, and 

they’re recoverable if we can prove them. To make sure you 

get full compensation for these out-of-pocket expenses, 

try this: Take a photo of every receipt and store it in a 

dedicated folder on your phone. Or, keep a running log (a 

paper list) of these expenses in the front pocket of your 

claim binder; be sure to note what the expense was for 
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(e.g., “neck brace from CVS” or “parking garage for PT”) and 

the date it was incurred.

V.	 Be Claim Smart: Lauren Winer-Beck’s 
Tips for Building a Strong Case

§3:18	 If You Can’t Work – What to Track to Prove Lost Income

If your injuries keep you from working – whether for a day or 

for several months – you’re entitled to seek compensation for 

that lost income. But we can’t just tell the insurance company, 

“They couldn’t work.” We need proof.

Vague statements like, “I didn’t feel up to going in” won’t 

cut it. To prove your lost income, keep track of: 

•	 Exact dates you missed work;

•	 Doctor’s notes placing you off-duty or on restricted activity; 

•	 Pay stubs from before and after the crash;

•	 Emails or letters from your employer confirming missed 

shifts or modified duties; and

•	 If you’re self-employed: canceled contracts, loss of 

business income, profit/loss documentation.

You don’t need to be a bookkeeper. Just do your best. The clearer 

the paper trail you create, the stronger your lost wages claim will be.

§3:19	 If You Miss Appointments or Have Gaps in Treatment

Life happens. We get it. But from an insurance company’s point 

of view, a gap in treatment looks like you stopped being injured. 

If you miss appointments, even with a good reason, docu-

ment why, and reschedule as soon as possible. Every no-show 

gives the insurance company ammunition. If your doctor refers 
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you for physical therapy or to a specialist, and you skip it, the 

adjuster will assume you didn’t need it. And that could shrink 

your settlement offer dramatically.

Consistency isn’t just good for your health. It protects your case. 

If you’re struggling to attend treatment because of work, transpor-

tation, or finances, tell your lawyer. We may be able to help.

§3:20	 If You Have a Pre-Existing Injury

Worried because you had back pain before the crash? Don’t be.

You can still recover compensation if the accident made 

an old injury worse or turned a manageable condition into 

something debilitating. This is called an “exacerbation” or 

“aggravation” of a pre-existing condition.

The key is full transparency. Don’t hide it. In fact, hiding it will 

only hurt you later when the insurance company finds your old 

records (and they will). Instead, explain how your symptoms 

changed after the crash and how your life is different now.

Your medical providers can compare your condition before 

and after the accident, and that difference is what we’ll highlight.

§3:21	 If You’re Struggling Emotionally After the Crash

Many clients expect to feel sore after a crash, but they’re 

caught off guard by the emotional fallout.

Anxiety. Mood swings. Panic while driving. Nightmares. Feeling 

“off.” These are all signs of emotional injury, and they’re valid.

Don’t brush it off or suffer in silence. If you’re struggling:

•	 Tell your doctor.

•	 Ask for a referral to a therapist or counselor.

•	 Document how it’s affecting your daily life (sleep, driv-

ing, relationships).
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•	 Keep a mental health log alongside your pain journal.

Emotional injuries are real. They deserve care, and they can 

be included in your personal injury claim, just like physical ones. 

A claim for mental health damages isn’t a “bonus” claim. It’s a 

legitimate part of your injury, and it often tells the most honest 

story about how your life has changed.

§3:22	 If the Insurance Company Accuses You of Exaggerating

It’s one of the most frustrating parts of a personal injury 

case: being treated like you’re lying.

Insurance adjusters are trained to be skeptical. If something 

doesn’t add up or there’s a gap in your records, they’ll argue 

you’re exaggerating your injuries. Sometimes, they’ll even hire 

private investigators to follow you, record your movements, or 

pull your social media posts.

Here’s how to protect yourself:

•	 Be honest in your medical appointments.

•	 Stay consistent with your symptoms and story.

•	 Avoid posting on social media. Even innocent updates 

can be twisted.

•	 Document your struggles, but don’t dramatize.

•	 Let your medical records and pain journal do the talking.

And remember: Just because they challenge your story 

doesn’t mean your story isn’t true. We deal with adjusters 

like this every day, and we know how to fight back with facts, 

records, and your own words, clearly documented. You keep 

your story consistent, stick with your treatment, and focus on 

healing. We’ll handle the rest.
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VI.	 Chapter Summary

Building a strong personal injury claim doesn’t happen by 

luck. It happens by design, through smart decisions, careful 

documentation, and knowing what to say, save, and share. In 

this chapter, we showed you exactly how to do that.

It starts with gathering the right evidence: medical records, 

repair estimates, lost income, and out-of-pocket expenses. 

These aren’t just files. They’re the building blocks of your case.

Then, we looked at documenting your pain and limitations. 

Your story matters, but it needs to be told the right way. That 

means daily symptom tracking and a personal journal noting 

the emotional toll of the crash, not just the physical. This isn’t 

just about what you feel. It’s about how your life has changed.

You learned how to use visual tools—photos, calendars, 

logs—to support your claim in a way that’s easy for insurance 

companies, mediators, or juries to understand. When words 

fail, images and timelines speak volumes.

And throughout, we stressed the importance of the paper 

trail. When something important happens, write it down. Save 

emails. Track your expenses. Avoid the “he said, she said” trap. 

The more proof you have, the harder it is for the insurance 

company to poke holes in your story.

We wrapped up with smart strategies for the tough situations: 

missed work, treatment gaps, pre-existing injuries, emotional 

struggles, and false accusations. These are the landmines that 

can blow up a claim unless you know how to handle them.

If there’s one thing we want you to remember, it’s this: Strong 

claims don’t come from saying the right thing once. They come from 

saying the true thing over and over – with evidence to back it up.
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C H A P T E R  4

HOW MUCH IS YOUR 
CLAIM WORTH?

In This Chapter

One of the most common questions I get from clients is, 

“How much is my case worth?” It’s a perfectly reasonable 

question. After all, if you’ve been hurt in a car accident, missed 

work, racked up medical bills, and endured months of pain, 

you deserve to know whether the system will make you whole.

But here’s the reality: There is no single or simple formula 

for calculating case value.

Every personal injury case is different. Two people can suffer 

similar injuries but have very different claims depending on 

how the crash happened, how they responded to treatment, 

what kind of documentation they kept, and how the injury 

affected their day-to-day life.

This chapter will walk you through the different types of 

compensation that may be available to you, what can increase 

or decrease the value of your claim, and how insurance com-

panies calculate what they think your case is worth. You’ll also 
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learn what you can do to protect and maximize the value of 

your claim.

Let’s start by looking at what “damages” means in a 

Connecticut car accident case.

I.	 Understanding Damages in a Personal Injury Claim

§4:01	 Types of Compensation You Can Recover

“Damages” is a legal term that means (1) the harm you 

have suffered as a result of the injury-accident; and (2) the 

compensation you are entitled to as a result of that harm. The 

law divides damages into two big categories:

•	 Economic damages – These are the financial losses 

that can be measured and proven with bills, receipts, 

and pay stubs. They include:

•	 Past and future medical expenses.

•	 Lost wages.

•	 Loss of future earning capacity.

•	 Prescription costs, transportation to appointments, 

household help, and other out-of-pocket expenses.

•	 Non-economic damages – These are harder to mea-

sure, but just as real. They include:

•	 Pain and suffering.

•	 Emotional distress.

•	 Mental anguish.

•	 Loss of enjoyment of life.

•	 Disruption to your relationships and activities.

You are entitled to be compensated for all of these losses – 

not just your ER bill or lost time from work. A big part of what we 
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do is making sure the insurance company understands the full 

impact this crash has had on your life, beyond what shows up 

in your medical records.

§4:02	 Economic vs. Non-Economic Damages

Economic damages are usually the starting point for set-

tlement discussions. They’re straightforward. You either paid 

a medical bill or you didn’t. You either missed three months of 

work or you didn’t.

Non-economic damages, on the other hand, are more 

subjective. They’re based on how your injuries affect your life, 

routines, hobbies, sleep, and mental health.

That’s where documentation becomes crucial.

A diary that shows how often you had to skip family events 

because of pain, or a calendar that tracks your physical limita-

tions week to week, can be powerful evidence to support your 

claim for non-economic damages.

§4:03	 The Role of Insurance in Valuing a Claim

It’s important to understand that insurance companies 

aren’t motivated by fairness. They’re motivated by money – 

more specifically, by how much money they can keep in their 

pockets and how little they can pay you. 

Sometimes, no matter how strong your case is, your recov-

ery is limited by the size of the available insurance policy. 

In Connecticut, the state minimum for liability coverage is 

just $25,000 per person. If the at-fault driver only carries the 

minimum, that may be all that’s available, unless you have 

underinsured motorist (UIM) coverage, or there are other liable 

parties we can pursue.
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Here’s how it works:

•	 If your claim is worth $100,000, but the other driver only 

has $25,000 in coverage, you may be limited to that 

amount unless you have UIM.

•	 If your UIM coverage is $100,000, we may be able to 

recover the additional $75,000 from your own policy.

This is why it’s so important to review your auto policy now, 

before a crash happens. If you don’t have UIM coverage, call 

your agent and ask about adding it. It’s one of the best pro-

tections you can buy.

§4:04	 Be Claim Smart: Attorney Lauren  

Winer-Beck’s Tips on Claim Value 

•	 Don’t Guess What Your Case Is Worth Based on 

Someone Else’s. Every case is different. You might hear 

about someone getting a $50,000 settlement for a sim-

ilar injury, but that doesn’t mean your case will turn out 

the same. Value depends on treatment, documenta-

tion, liability, and many other factors.

•	 Keep Track of All Out-of-Pocket Expenses. Don’t throw 

away receipts for co-pays, crutches, braces, Uber rides 

to physical therapy, or even over-the-counter med-

ications. These small expenses add up and can be 

included in your settlement demand.

•	 Know Your Insurance Coverage. Look at your auto 

insurance policy. Do you have underinsured or unin-

sured motorist coverage? If not, you should. It can make 

a huge difference in your recovery if the other driver 

is underinsured.
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II.	 Factors That Can Decrease the Value of Your Claim

Not every legitimate injury claim leads to a full-value set-

tlement. Insurance companies are in the business of paying 

as little as possible, and they’ll look for every opportunity to cut 

the value of your case. Some of these factors are out of your 

control, but many are not.

Understanding what can hurt your claim helps you avoid 

costly mistakes.

§4:05	 Insurance Company Tactics That Minimize Value

Insurance companies use software programs like Colossus 

to help evaluate claims, especially soft-tissue injury cases. These 

programs don’t see you as a person. They see data. If your 

records don’t tell a consistent, well-documented story of injury 

and recovery, the system will assign a low value to your claim.

Here are some of the ways adjusters lower the value of your case:

•	 Arguing your injuries are minor or unrelated.

•	 Claiming your treatment was excessive or unnecessary.

•	 Pointing to gaps or delays in medical care.

•	 Using your own words against you, especially if you 

gave a recorded statement.

They may also flag your claim if your injuries don’t show up 

on an X-ray or MRI. That doesn’t mean your pain isn’t real, but 

it does mean you’ll have to work harder to prove it.

§4:06	 Lack of Medical Documentation

One of the fastest ways to devalue a case is with poor or 

inconsistent medical records. If there are long gaps between 
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appointments, missed follow-ups, or vague descriptions of your 

pain, the insurance company will argue that you weren’t really 

hurt or that you got better faster than you actually did.

You should assume the adjuster is reading every medical 

note, looking for red flags like:

•	 “Patient reports no pain today.”

•	 “Missed appointment due to transportation.”

•	 “Stopped treatment against medical advice.”

If something like this shows up in your records, we may be 

able to explain it, but the more consistent your treatment, the 

easier it is to show the full impact of your injury.

§4:07	 Soft-Tissue Injuries and MIST Cases

Insurance companies love to attack soft-tissue injury 

claims. These are often labeled as MIST cases (Minor Impact, 

Soft Tissue), even though the pain is anything but minor.

These cases are often undervalued because:

•	 There’s little visible damage to the vehicle.

•	 Imaging doesn’t show a clear injury.

•	 The injury is based on your symptoms, not a scan.

If your case involves whiplash, strained muscles, or a mild 

concussion, you may have a MIST case. These cases require 

strong documentation, credible medical support, and often, a 

personal injury lawyer who understands how to tell your story.

§4:08	 Accusations of Malingering or Exaggeration

Another tactic insurers use is to accuse claimants of malinger-

ing – that is, faking or exaggerating symptoms for financial gain.
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This can be incredibly frustrating, especially when you’re in 

real pain but don’t have a cast or scar to “prove” it. Some insur-

ance companies will send you to a doctor of their choosing, 

called an IME (Independent Medical Examiner), whose report 

will be anything but independent, and likely will downplay your 

injury and/or question your credibility.

That’s why it’s so important to be honest and consistent 

with every doctor, therapist, and provider you see. If your story 

changes or seems exaggerated, the insurer will pounce on it.

§4:09	 Failure to Mitigate Damages

In Connecticut, injury claimants have a duty to mitigate 

damages – meaning, you’re expected to take reasonable steps 

to get better.

If you delay seeing a doctor, skip therapy, ignore your doc-

tor’s advice, or refuse a recommended procedure without a 

valid reason, the insurance company can argue that you made 

your injury worse or that you didn’t do your part to recover.

The adjuster may then reduce your compensation, claim-

ing some of your suffering was avoidable.

§4:10	 Comparative Fault in Connecticut

Connecticut follows a modified comparative negligence 

rule. Under this rule, your compensation can be reduced if 

you’re found to be partially at fault for the accident.

For example:

•	 If you’re found 10% at fault, your award will be reduced 

by 10%.

•	 If you’re found 51% or more at fault, you’re barred from 

recovering any damages.
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This is why statements you make at the scene or to the 

insurance adjuster can hurt your case. Even saying “I’m sorry” 

can be used to argue that you were partly to blame.

§4:11	 Be Claim Smart: Attorney Lauren  

Winer-Beck’s Tips to Avoid Devaluing Your Claim

•	 Don’t Tough It Out in Silence. Saying things like “I’m fine” 

or “It’s not that bad” may feel polite, but they can seriously 

damage your case later. Be honest about your pain – early, 

often, and consistently.

•	 Follow Your Treatment Plan. Missing appointments, stopping 

therapy early, or ignoring medical advice gives the insurance 

company an excuse to lower your payout. If you have a good 

reason for stopping treatment, tell your lawyer and your doctor.

•	 Keep Your Story Straight. Whether you’re talking to your 

doctor, your lawyer, or your family, consistency matters. If 

you say one thing in the ER and something else later, the 

adjuster will use that against you.

•	 Don’t Let the Adjuster Blame You. Even if the accident was 

clearly the other driver’s fault, the insurance company may 

try to shift blame to you. Don’t admit fault. Let the investi-

gation – and your lawyer – handle that.

III.	 Proving Pain and Suffering

“Pain and suffering” is one of the most misunderstood parts 

of a personal injury claim. You’ve likely heard that people get 

compensated for it, but how do you put a dollar value on 

something invisible?
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Insurance companies love to pretend this part of your claim 

doesn’t matter, or worse, that it’s made up. But pain and suffer-

ing are very real, and you deserve to be compensated for them.

In this section, we’ll talk about what counts as pain and 

suffering, how to prove it, and how to present your experience 

in a way that makes the insurance company take notice.

§4:12	 What Is Pain and Suffering?

Pain and suffering include the physical, emotional, and psy-

chological impact of your injuries. It’s not just the pain in your 

neck or back. It’s the way that pain interrupts your sleep, your 

work, your relationships, and your daily joy.

Examples of pain and suffering include:

•	 Physical pain (constant, recurring, or activity-specific).

•	 Emotional distress (anxiety, depression, PTSD).

•	 Loss of enjoyment of life (missing out on hobbies or 

family activities).

•	 Sleep disturbances.

•	 Grief or emotional trauma.

•	 Fear of driving or returning to normal life.

It’s not enough to just say you’ve been suffering. You have 

to paint a picture – clearly and consistently – of how the crash 

changed your life.

§4:13	 How to Document Pain and Suffering

Because pain and suffering can’t be captured in an 

X-ray or scan, you’ll need to create a paper trail that reflects 

your experience.

Here’s what that might include:
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•	 Pain journals – Write down your symptoms daily or 

weekly. Include where it hurts, what triggers it, how long 

it lasts, and how it impacts your ability to function.

•	 Activity logs – Track the things you used to do but can’t 

now, or can only do with difficulty.

•	 Photographs and videos – If your injury was visible 

(bruising, stitches, a cast), take pictures regularly. If you 

needed help dressing or walking, record that.

•	 Mental health records – If you sought therapy or 

counseling, these notes help support emotional and 

psychological claims.

•	 Statements from loved ones – A spouse, friend, or 

coworker who can describe the “before and after” can 

be powerful support.

The more detailed your documentation, the more likely it is 

that the insurance adjuster (and, if necessary, a jury) will truly 

understand your suffering.

§4:14	 How to Describe Your Symptoms 

for Maximum Impact

Insurance companies tend to undervalue vague state-

ments like:

“I’m in pain.”

“I’m really struggling.”

“It hurts all the time.”

Instead, be specific. For example:

•	 “I can’t sit at my desk for more than 20 minutes without 

needing to lie down.”

•	 “I wake up three times a night from back spasms.”
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•	 “I used to take my dog on two-mile walks. Now I can 

barely make it to the end of the block.”

Don’t exaggerate. Don’t downplay. Just be real, consistent, 

and honest.

§4:15	 The Role of Mental Health Records

Car accidents don’t just injure the body. They often take a 

serious toll on your mental health.

If you’re experiencing:

•	 Panic attacks while driving.

•	 Anxiety about your recovery.

•	 Depression from being isolated or in constant pain.

•	 Irritability that’s affecting your family or work.

…it’s okay to talk about it. It’s also okay to get help.

Mental health treatment helps you heal, and it also 

strengthens your case. Insurance companies are more likely 

to accept emotional distress claims when they’re supported 

by records from a licensed therapist, psychiatrist, or counselor.

§4:16	 What Insurance Adjusters Look For

Adjusters are trained to be skeptical of pain and suffering 

claims. Here’s what they look for:

Consistency – Are your complaints consistent across medical 

records, personal journals, and conversations with doctors?

Corroboration – Do third parties (doctors, therapists, family 

members) confirm the impact of your injury?
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Credibility – Do you seem believable? Are your symptoms in 

line with the type of injury you sustained?

They’re also looking for red flags:

•	 No mention of pain in medical records.

•	 Large gaps in treatment.

•	 Social media posts that contradict your claims.

§4:17	 Be Claim Smart: Attorney Lauren Winer-

Beck’s Tips for Proving Pain and Suffering

•	 Write It Down While It’s Still Fresh. You think you’ll 

remember the details, but you won’t. Write down what 

the pain felt like, how it affected your day, what you 

missed because of it. These details matter.

•	 Use Your Own Words, Not Medical Jargon. Don’t try to 

sound like a doctor. Just be real. “I couldn’t carry gro-

ceries today because of the pain in my shoulder” is far 

more powerful than “I had limited range of motion.”

•	 Don’t Forget the Emotional Impact. It’s okay to talk 

about how the crash has affected your mental health. 

If you’re scared, angry, or depressed, that matters. Your 

emotional pain is part of your claim.

•	 Get Help If You Need It. Seeing a mental health provider 

isn’t just good for your well-being. It strengthens your 

case. A licensed professional’s notes carry weight with 

insurance companies and juries.
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IV.	 Practical Tips for Maximizing the Value of Your Case 

You’ve learned what your claim can include, what hurts its 

value, and how to document your pain and suffering. Now let’s 

talk about how to be proactive. The choices you make after 

your accident – starting on day one – can have a significant 

impact on how much you recover.

Most people don’t realize just how much control they have 

over their own case. The way you handle your treatment, 

your records, your communication, and your mindset can 

strengthen your claim … or chip away at it.

Here are the real-world tips I give every one of my clients:

§4:18	 If You Have a Soft-Tissue Injury

Soft-tissue injuries – like whiplash, neck and back strains, 

or muscle tears – can be debilitating. But because they don’t 

show up on imaging tests like a fracture does, insurance com-

panies often treat them as “minor.”

You’ll need to go the extra mile to document how the injury 

is affecting your life.

Here’s what helps:

•	 Consistent treatment with a doctor (not just a chiropractor).

•	 Descriptions of functional limitations (“I can’t sit more 

than 20 minutes without pain.”).

•	 Activity logs showing what you’ve had to stop doing.

•	 Notes from physical therapy progress reports.

Soft-tissue claims can absolutely be successful, but you’ll 

need to stay organized, proactive, and persistent.
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§4:19	 If the Adjuster Says You’re “Not That Hurt”

You may hear something like:

“There’s not much damage to the car.”

“You didn’t go to the hospital right away.”

“Your injury should’ve healed by now.”

These are minimizing tactics, not medical opinions. They’re 

business strategies to lower your payout.

Don’t let an adjuster make you doubt yourself. If you’re still 

in pain, if your injury is still affecting your life, you have every 

right to pursue full compensation.

That’s why it’s so important to stick with your treatment, 

keep records, and let your lawyer handle the negotiations.

§4:20	 If You’re Accused of Exaggerating

Accusations of exaggeration or malingering  are incredibly 

common, especially in cases without “visible” injuries.

The best way to protect yourself is with objective, credible 

documentation.

•	 Attend all appointments.

•	 Follow your doctor’s treatment plan.

•	 Keep your pain journal updated.

•	 Be honest and consistent in how you describe your symptoms.

•	 If you’re struggling mentally or emotionally, seek support from 

a licensed therapist. Their records may provide the strongest 

proof of the impact this accident has had on your life.

§4:21	 If You’re Partially at Fault

Even if the other driver clearly caused the accident, the 

insurance company may try to assign some of the blame to 

you. In Connecticut, this matters.
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Under our modified comparative fault rule, your compen-

sation gets reduced by your percentage of fault. If you’re found 

to be 20% at fault, you only recover 80%. If you’re 51% or more 

at fault, you recover nothing.

That’s why you should never:

•	 Apologize at the scene.

•	 Say “I didn’t see them.”

•	 Guess what happened if you’re unsure.

Instead, stick to the facts and talk to your lawyer before 

making any statements to the insurance company.

§4:22	 If You’re Struggling Emotionally

Many accident victims feel like they’re “not allowed” to be upset or 

overwhelmed unless their injuries are catastrophic. That’s simply not true.

Whether it’s anxiety about driving, depression from being 

out of work, or emotional exhaustion from chronic pain, your 

emotional recovery matters.

You’re not weak. You’re human.

If your mental health has suffered after the crash:

•	 Don’t keep it to yourself.

•	 Talk to your doctor.

•	 Ask for a referral to a mental health provider.

Not only can this help you heal, but it also makes your claim 

stronger by showing the full scope of what you’ve been through.

§4:23	 If You’ve Been Offered a Low Settlement

Early settlement offers are almost always lowball offers. 

They’re designed to tempt you into closing your case quickly 



The Connecticut Car Accident Handbook

60

before you know how much treatment you’ll need or how long 

your recovery will take.

Ask yourself:

•	 Have I completed all my medical treatment?

•	 Do I know what my future care might cost?

•	 Have I documented all my pain, limitations, and lost income?

•	 Is the amount offered fair based on everything I’ve lost?

If the answer to any of these is “no,” don’t settle. Talk to your 

lawyer before signing anything. Once you accept a settlement, 

you usually can’t go back for more, even if your condition gets 

worse later.

Be Claim Smart: Lauren Winer-Beck’s Real-World Advice

Be a Patient, Not a Hero

Too many people try to “tough it out” instead of getting 

the care they need. But pushing through pain doesn’t prove 

you’re strong. It just makes your recovery harder and your 

case weaker.

Let the Records Tell Your Story

Your medical records, journals, and photos should do 

most of the talking. The more you document, the less you’ll 

have to argue.

Know When to Stop Talking to the Insurance Company

If the adjuster stops being reasonable, or starts twisting 

your words, it’s time to stop talking and let your lawyer take 

over. You don’t have to do this alone.
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Don’t Settle Just to Be Done with It

I get it. This process is draining. But don’t shortchange 

your future just to close this chapter. Make sure the set-

tlement truly reflects what you’ve lost and what you may 

still need.

V.	 Chapter Summary

You may have started this chapter wondering how anyone 

puts a number on the pain, frustration, and upheaval a car 

accident brings into your life. Hopefully, you’re leaving it with 

a better understanding of what your claim is truly worth and 

what it takes to protect that value.

Here are the key takeaways:

•	 Your claim includes more than just medical bills. 

You’re entitled to compensation for lost income, pain 

and suffering, emotional distress, and any out-of-

pocket expenses related to your injuries.

•	 Insurance companies will look for reasons to minimize 

your claim. Gaps in treatment, vague records, soft-tis-

sue injuries, or accusations of fault can all lower your 

payout. Knowing this helps you avoid common traps.

•	 Pain and suffering is real—and provable. Your daily 

struggles matter, even if they’re not captured in an MRI. 

The more you document your experience, the more 

weight your claim carries.

•	 Credibility is everything. Be honest, consistent, and 

clear. Insurance adjusters are trained to spot exaggera-

tion, but they’re also trained to pay attention when your 

story is well-supported and compelling.
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•	 You have more control than you think. The way you 

handle your treatment, your records, and your inter-

actions with the insurance company can have a huge 

impact on your case value.

If you’ve read this far, you’re already doing more than most 

people to protect your rights and your recovery.

Final Thought from Lauren

You only get one chance to settle your claim. Take it seri-

ously. Do the work. Ask questions. Keep records. Get the care 

you need. And don’t let anyone—especially an insurance com-

pany—tell you that your pain doesn’t count.
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C H A P T E R  5

KEY ISSUES OF PROOF 
IN SPECIFIC CAR 

ACCIDENT SCENARIOS

In This Chapter

Not all car accidents are created equal.

The way your crash happened and the type of vehicles 

involved affect everything: who’s at fault, what kind of evidence 

is most important, and how the insurance company will try to 

deny or reduce your claim.

In this chapter, I’ll walk you through different accident sce-

narios I see often in my Connecticut personal injury practice. 

We’ll talk about what needs to be proven in each type of case; 

what common defenses the insurance company might use; 

and what kinds of evidence can help you protect your rights.

We’ll start with one of the most common crash types: rear-

end collisions.
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I. Rear-End Collisions

A.	 Key Issues of Proof

§5:01	 Why Fault Is Often Clear – But Not Always

Most people assume that if someone hits you from behind, 

they’re automatically at fault; and, in many cases, that’s true. 

Connecticut law requires drivers to follow at a safe distance, 

and the person who rear-ends another vehicle is usually pre-

sumed negligent.

But that doesn’t mean the insurance company will auto-

matically pay your claim.

In rear-end cases, adjusters often try to avoid full respon-

sibility by claiming:

•	 You stopped suddenly for no reason.

•	 Your brake lights weren’t working.

•	 You were driving erratically or making a sudden turn.

These arguments are common in cases where the damage 

looks minor or where the driver who hit you wants to shift blame, 

to lessen their responsibility.

§5:02	 What Helps Prove Liability

To establish that the other driver is responsible, you need more 

than just the fact that they hit you. The stronger your evidence, 

the harder it is for the insurance company to argue against it.

Here’s what helps:

•	 Police report – If the officer cites the rear driver for fol-

lowing too closely or failing to stop, this can carry weight 

with insurers.
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•	 Witness statements – Anyone who saw the crash—

especially a neutral third party—can support your 

version of events.

•	 Vehicle damage – Photos showing impact to the rear 

of your car and front of theirs help reinforce liability.

•	 Skid marks or debris – These can show speed, braking 

distance, and point of impact.

•	 Driver admissions – If the other driver said, “I wasn’t 

paying attention” or “I looked down at my phone,” write 

that down or record it (if legal).

Even if fault seems obvious, don’t rely on assumptions. 

Collect evidence early.

§5:03	 Red Flags to Watch For

Some rear-end claims can get complicated, espe-

cially when:

•	 The damage appears minor (“low-impact collision”).

•	 You were stopped in an unexpected place (e.g., mid-

turn or in a lane of traffic).

•	 The other driver says you stopped without warning.

•	 Your brake lights weren’t functioning.

In these situations, the insurance company may argue that 

you contributed to the crash. They may even claim that your 

injuries aren’t serious because the impact wasn’t severe.

This is where medical documentation and consistent treat-

ment become critical. Don’t let a “low-speed” crash be used 

as an excuse to ignore real injuries.
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B.	 Be Claim Smart: Lauren Winer-Beck’s 
Tips for Rear-End Accidents

§5:04	 Take Pictures of Both Vehicles

Even if your car doesn’t look badly damaged, take photos 

of the car that hit you, especially their bumper, grille, and hood. 

Their damage may tell a different story.

§5:05	 Get Checked Out Right Away

Rear-end crashes often cause whiplash, soft-tissue 

damage, or back injuries that don’t show up on imaging. See 

a doctor and start a treatment plan as soon as possible.

§5:06	 Record the Scene Safely

If the other driver admits fault at the scene—”I didn’t see 

you” or “I was texting”—note it or record it (as long as it’s safe 

and legal to do so). These statements can be powerful later.

§5:07	 Don’t Assume It’s Open-and-Shut

Insurance companies often fight rear-end cases harder than 

you’d expect, especially if they think your injury is “too minor.” 

Don’t wait for them to “do the right thing.” Document everything.

II.	 Intersection Collisions

A.	 Key Issues of Proof

§5:08	 When Stories Conflict

Intersection crashes – especially those involving stop signs, 

red lights, or left turns – often come down to one person’s word 
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against another’s. These accidents happen quickly, and unless 

there are witnesses or video footage, each driver may have a 

very different version of what happened.

This creates what insurance companies love: uncertainty.

If they can argue there’s “no clear liability,” they’ll often 

reduce or deny your claim, hoping you’ll take a lowball offer 

just to move on.

That’s why the details in an intersection case matter more 

than ever.

§5:09	 What Makes or Breaks These Cases

Here’s what can strengthen your case if you were hit in an 

intersection:

•	 Police report – What did the officer conclude? Who 

got the ticket? Even if no citation was issued, the report 

often includes helpful diagrams or statements from 

both drivers.

•	 Skid marks, vehicle position, and road debris – These 

help reconstruct how the crash occurred and can show 

which driver had the right of way.

•	 Eyewitnesses – Even one neutral witness can tip the 

scales in your favor. Try to get names and contact infor-

mation at the scene if you’re physically able.

•	 Traffic signal data – In some cases, particularly in 

urban areas, traffic light sequences or timing logs can 

be requested.

•	 Photos of the scene – Pictures of damage, signage, 

road layout, and lighting conditions are critical, espe-

cially if the other driver later changes their story.
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These cases often involve left-turn accidents, where one 

driver claims they had a green arrow while the other says they 

were proceeding through a yellow or green light. If it’s just your 

word against theirs, we need more than testimony. We need 

facts, photos, and credible third-party accounts.

§5:10	 Watch Out For These Insurance Tactics

Intersection cases give insurance companies a lot of room 

to maneuver. Expect them to:

•	 Claim shared fault – “You were speeding,” “You didn’t 

yield,” or “You could have avoided the crash.”

•	 Highlight conflicting accounts – “The other driver says 

you ran the red light.” If the facts are unclear, the insurer 

may reduce your settlement to reflect your “compara-

tive negligence.”

•	 Push for quick settlement – Especially if they know their 

driver was at fault, but there’s no clear proof yet.

This is why it’s so important to call an attorney early in these 

cases. The evidence we gather in the first few days can make 

or break your claim.

B.	 Be Claim Smart: Lauren Winer-Beck’s 
Tips for Intersection Crashes

§5:11	 Take a Photo of the Intersection Immediately

Even if you don’t capture the crash, photos of the intersec-

tion itself – the traffic lights, road signs, lane markings, or lack 

of visibility – can be key. Don’t rely on memory later.
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§5:12	 Get Witness Names Right Away

Bystanders often leave the scene before police arrive. If some-

one saw the crash and stops to check on you, ask for their name and 

number if you’re physically able. They could make the difference.

§5:13	 Don’t Guess If You’re Unsure

Never say something like “I think the light was green.” 

Guessing hurts your credibility. Stick to what you know.

§5:14	 Don’t Rely Solely on the Police Report

The report is helpful, but it’s not the final word. Officers can 

make mistakes or rely on secondhand accounts. We still need 

to build the case with additional evidence.

III.	 Auto vs. Pedestrian Crashes

A.	 Key Issues of Proof

§5:15	 Jaywalking Doesn’t Always Mean You’re at Fault

If you were hit by a car while walking, you may have already 

heard something like:

You weren’t in a crosswalk, so it’s your fault.

You should’ve been watching where you were going.

Pedestrians always have the right of way – unless they don’t.

The truth is more nuanced.

While Connecticut law gives pedestrians strong protections, 

especially in marked crosswalks, that doesn’t mean drivers are 

off the hook when someone is struck outside of one. In many 

cases, drivers are still partially or even fully at fault, depending 

on visibility, speed, lighting conditions, distractions, and more.
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Even if you weren’t in a crosswalk, the driver still has a duty 

to use reasonable care and avoid hitting you if they had a 

chance to slow down or stop.

§5:16	 What Strengthens Your Case as a Pedestrian

To prove fault in a pedestrian crash, here’s what helps:

•	 Location of the impact – Were you in a crosswalk, near 

an intersection, or in a place where the driver should 

have expected foot traffic (like near a school or shop-

ping area)?

•	 Lighting and weather conditions – Was it dark or rain-

ing? Could the driver see clearly? If not, should they 

have been driving more cautiously?

•	 Your clothing – Bright or reflective clothing can support 

visibility. Save the clothes you were wearing; they may 

be used as evidence.

•	 Driver behavior – Were they speeding, distracted, or 

not paying attention? Any statements like “I didn’t see 

you” are important.

•	 Eyewitnesses – Especially those who can testify to the 

driver’s speed or inattention.

•	 Security or traffic camera footage – Some intersec-

tions are monitored. Nearby businesses may also have 

surveillance that caught the impact.

Pedestrian cases can be emotionally difficult. The inju-

ries are often serious, and many victims feel like they’re being 

blamed just for walking. Don’t let the insurance company pres-

sure you into thinking you don’t have a case, especially if they 

start using the word “jaywalking” to minimize what happened.
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§5:17	 Special Considerations for Child Pedestrians

When a child is struck by a car, juries and judges apply 

different standards. Drivers are expected to exercise greater 

caution in areas where children are likely to be present such 

as school zones, parks, and residential neighborhoods.

Key questions in child pedestrian cases include:

•	 Were there playgrounds, crossing signs, or speed 

bumps nearby?

•	 Was the driver distracted or speeding?

•	 Were there any witnesses (other children, parents, bus drivers)?

•	 Was the child supervised at the time of the crash?

Even if a child “ran into the road,” that doesn’t automati-

cally shift blame. The law recognizes that children may behave 

unpredictably, and drivers should anticipate this, especially in 

areas where kids are known to play.

B.	 Be Claim Smart: Lauren Winer-Beck’s  
Tips for Pedestrian Cases

§5:18	 Save What You Were Wearing

Your clothing can show whether you were visible, especially 

in a nighttime crash. Don’t wash or throw away what you had on.

§5:19	 Don’t Assume You’re at Fault If You 

Were Outside a Crosswalk

Connecticut law doesn’t automatically bar recovery just 

because you weren’t in a crosswalk. The driver may still be at 

fault or mostly at fault.
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§5:20	 Document the Conditions Right Away

Lighting, weather, road layout, and signage all matter in 

pedestrian cases. If you can, or if someone with you can help, 

take pictures of the scene as soon as possible.

§5:21	 Ask Nearby Businesses for Footage

Surveillance cameras are everywhere. Even if the police 

didn’t collect it, you or your attorney can ask local stores or 

restaurants for video of the crash.

IV.	 Auto vs. Bicyclist Collisions

A.	 Key Issues of Proof

§5:22	 Bicyclists Have the Same Rights and Duties as Drivers

Connecticut law treats bicycles as vehicles. That means 

they have the same rights to use the road and the same obli-

gations to obey traffic laws.

Unfortunately, many drivers still act like bicyclists don’t 

belong on the road at all. This attitude often carries over to the 

insurance company, which may try to minimize your injuries, 

blame you for the crash, or suggest that you “shouldn’t have 

been there in the first place.”

But if a driver hit you because they were speeding, not look-

ing, or didn’t give you enough space, they are responsible, and 

you deserve full compensation for your injuries.

§5:23	 Proving Driver Negligence in Bicycle Cases

Because bikes are smaller and more vulnerable than cars, 

the damage to the vehicle may be minimal, even though your 
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injuries are severe. That’s why documentation is so important 

in these cases.

Here’s what can help prove fault:

•	 Location of the impact – Were you in a bike lane or 

riding lawfully on the shoulder or in traffic?

•	 Driver behavior – Were they speeding, distracted, or 

passing too closely?

•	 Helmet and safety gear – Were you wearing a helmet, 

using reflectors or lights? This shows you were acting 

responsibly.

•	 Photos of the scene – Including the roadway, signage, 

parked vehicles, and your bike.

•	 Statements by the driver – If the driver said, “I didn’t see 

you” or “You came out of nowhere,” write that down or 

record it (if legal).

•	 Witnesses – Especially those who saw the driver’s 

behavior leading up to the crash.

Many drivers claim the bicyclist “darted out” or wasn’t 

visible. Clear evidence of your lawful and predictable riding 

pattern can make all the difference.

§5:24	 Common Defenses to Prepare For

Insurance companies often use the same playbook when 

handling bicycle claims. Expect to hear arguments like:

•	 “You were riding too fast.”

•	 “You swerved into the lane.”

•	 “You weren’t visible – no reflectors or lights.”

•	 “You weren’t wearing a helmet.”
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Let’s break those down:

•	 Connecticut does not require adults to wear helmets 

when riding bicycles, though it's recommended. Not 

wearing one doesn’t bar you from compensation. [Note: 

Children 15 years of age or under are required to wear 

helmets when riding a bicycle.]

•	 Even if you didn’t have a light or reflective gear, that 

doesn’t automatically make you at fault. The driver still 

had a duty to keep a proper lookout.

•	 They may try to use photos of a lightly damaged vehi-

cle to argue the crash wasn’t serious, but that doesn’t 

reflect your injuries or the impact to your body.

B.	 Be Claim Smart: Lauren  
Winer-Beck’s Tips for Bicycle Cases

§5:25	 Keep the Bike and Helmet

Don’t repair or toss your bike or helmet right away. These 

items may show the force of the impact or how the crash hap-

pened. Let your attorney see them first.

§5:26	 Take Scene Photos from a Rider’s Perspective

If possible, return to the crash site and take photos from 

where you were riding. This shows blind spots, signage, and 

why the driver should’ve seen you.

§5:27	 Know That You Have Every Right to Be on the Road

The insurance company may try to make you feel like 

you were the problem just for being on a bike. Don’t let them. 

Connecticut law is on your side.
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§5:28	 See a Doctor, Even If You Walked Away

Cyclists often suffer internal or delayed injuries from blunt 

force trauma. Don’t downplay symptoms just because you 

were able to get up after the crash.

V.	 Motorcycle Accidents

A.	 Key Issues of Proof

§5:29	 Why Motorcycle Cases Are Different

Motorcycle accidents tend to be more severe than other vehicle 

crashes. Riders don’t have the protection of a steel frame, seatbelts, 

or airbags. Even in low-speed crashes, injuries can be catastrophic.

But here’s the bigger problem: bias.

Insurance adjusters – and even some jurors – may assume 

that if you were on a motorcycle, you must’ve been reckless 

or speeding. That’s unfair and often untrue. But it’s a reality we 

have to plan for when building your case.

It’s our job to show that:

•	 You were riding safely and lawfully.

•	 The other driver failed to see you or yield.

•	 Your injuries were caused by their negligence, not by 

your choice to ride.

§5:30	 Common Causes and Defenses in Motorcycle Crashes

Many motorcycle crashes are caused by drivers who simply 

don’t see the rider, often during:

•	 Left turns across the rider’s path.

•	 Lane changes without checking blind spots.

•	 Rear-end collisions while the motorcycle is stopped.
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•	 Failure to yield at intersections or driveways.

In response, insurance companies will often say:

•	 “The rider was going too fast.”

•	 “The motorcycle came out of nowhere.”

•	 “The bike was hard to see.”

•	 “The rider was lane-splitting or weaving.”

These are common defenses, and we know how to counter 

them – with evidence, expert analysis, and a clear story told 

through your medical records and scene documentation.

§5:31	 What Strengthens a Motorcycle Claim

Here’s what helps when building a strong motorcycle case:

•	 Photos of the bike, gear, and scene – Damage to your bike and 

helmet, skid marks, and debris can help reconstruct the crash.

•	 Protective gear – Helmet, gloves, jacket, boots. These 

show you were riding responsibly and help disprove 

any claim that you were careless.

•	 Witnesses – Especially those who saw the driver make a 

sudden turn, drift into your lane, or pull out unexpectedly.

•	 Driver statements – If they said, “I didn’t see the motor-

cycle” or “I thought I had more time,” write it down.

•	 Helmet cam or dash cam footage – If you have it, this 

can be incredibly powerful.

§5:32	 Understanding Connecticut Law on Motorcycle Injuries

•	 Helmet laws: In Connecticut, motorcycle riders under 18 must 

wear a helmet. Adults over 18 are not required to, but wearing 

one helps protect you and strengthens your case. If you weren’t 
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wearing a helmet, the insurance company may argue you 

contributed to your injuries, even if the crash was 100% the other 

driver’s fault.

•	 Comparative fault: If the insurer can convince a jury that 

you were even partially at fault – speeding, weaving, 

etc. – your compensation can be reduced. That’s why 

it’s critical to gather solid proof of your riding behavior, 

location in the lane, and compliance with traffic laws.

B.	 Be Claim Smart: Lauren Winer-Beck’s 
Tips for Motorcycle Riders

§5:33	 Don’t Let Them Blame You for Riding

Motorcycle bias is real, and insurance companies use it to 

avoid paying fair value. Riding a motorcycle doesn’t mean you 

were at fault or took on all the risk.

§5:34	 Preserve Your Bike and Gear

The damage to your bike, helmet, and clothing can help 

show what happened. Take detailed photos before any repairs, 

or better yet, wait until we inspect it.

§5:35	 Return to the Scene Quickly

Skid marks, scrapes on the pavement, and debris can dis-

appear fast. If possible, go back and photograph the area. Or 

have someone do it for you.
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§5:36	 Document Any Bias or Mistreatment

If the police officer, adjuster, or another driver treated you 

unfairly or made assumptions because you were on a bike, 

tell your lawyer. We may be able to address that in your case.

VI.	 Parked or Disabled Vehicle Crashes

A.	 Key Issues of Proof

§5:37	 When a Stopped Vehicle Is Still at Fault

It might seem odd to think a parked car could be at fault 

in an accident, but it happens more often than people realize.

Here’s the key question: Was the vehicle parked or disabled 

in a reasonably safe location?

If the other driver left their car in an unsafe spot – e.g., just 

around a blind curve, in an unlit area at night, or without hazard 

lights – they may share responsibility for the crash. Connecticut 

law requires drivers who are stopped or disabled to make rea-

sonable efforts to warn others and reduce risk.

Whether you hit the parked car or swerved to avoid it and 

struck something else, you may still have a valid claim if the 

vehicle was:

•	 Parked illegally or unsafely.

•	 Left in an active lane of traffic.

•	 Disabled without lights or reflective warnings.

•	 Stopped in poor visibility conditions (fog, rain, snow, dark areas).

§5:38	 What Evidence Can Help

In parked or disabled vehicle crashes, the scene is every-

thing. We need to show that the vehicle’s position created a 
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hazard, and that a reasonably careful driver in your position 

would have struggled to avoid the crash.

Here’s what can strengthen your case:

•	 Photos of the vehicle’s location – Show its position rel-

ative to the road, curves, signs, and lighting.

•	 Lighting conditions – Was it dark or poorly lit? Were the 

vehicle’s lights on?

•	 Weather conditions – Rain, fog, or snow can affect vis-

ibility and stopping distance.

•	 Warning signals – Did the driver use flashers, cones, 

or reflective triangles? The absence of these may sug-

gest negligence.

•	 Skid marks or lack thereof – Can help reconstruct 

what happened and how much time/distance you 

had to react.

•	 Witnesses – Especially those who saw the vehicle before 

the crash or noted that it had been sitting unsafely for 

some time.

Sometimes, a parked car owner will claim, “It wasn’t my 

fault! You hit a stopped vehicle.” But the law also asks what 

they did or didn’t do to reduce the risk to others.

B.	 Be Claim Smart: Lauren Winer-Beck’s Tips 
for Parked or Disabled Vehicle Cases

§5:39	 Photograph the Roadway from Multiple Angles

Don’t just snap a picture of the car. Show the curve in the 

road, the lighting, the distance you had to react. These details 

help show why the crash wasn’t your fault.
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§5:40	 Document Visibility Conditions

Was it raining? Foggy? Dark? Take photos at the same time 

of day as your crash. That way we can recreate what you could 

(and couldn’t) see.

§5:41	 Ask Nearby Residents or  

Businesses What They Saw

Sometimes, a disabled vehicle has been sitting for hours or 

even days. Neighbors, delivery drivers, or employees at nearby 

stores may have useful information.

§5:42	 Don’t Let the Phrase “You Hit a Parked 

Car” End the Discussion

Insurance companies love to use that line, but it oversimpli-

fies things. We’ll look at the full picture. If and if the other driver 

created a hazard, they can still be held accountable.

VII.	 Truck Accidents

A.	 Key Issues of Proof

§5:43	 Why Truck Cases Require Extra Investigation

If you’ve been in an accident involving a commercial truck, 

your case isn’t just a larger version of a car crash. It’s a different 

kind of case entirely and much more complex.

Here’s why:

•	 You may be dealing with multiple parties – the driver, 

the trucking company, a maintenance contractor, a 

cargo loader, or even the truck’s manufacturer.
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•	 Trucking companies have legal teams and insurance 

adjusters who act quickly to limit their liability.

•	 These cases often involve serious injuries, which 

means higher potential payouts and stronger resis-

tance from insurers.

To level the playing field, we have to act fast to preserve 

evidence, request key documents, and investigate every pos-

sible contributing factor.

§5:44	 What Makes These Cases Stronger

Trucking companies and commercial drivers are subject 

to state and federal regulations, including:

•	 Maximum driving hours per day/week (Hours of Service rules).

•	 Vehicle weight limits.

•	 Required rest breaks.

•	 Pre-trip inspection logs.

•	 Regular vehicle maintenance and repair requirements.

•	 Drug and alcohol testing.

If we can prove the truck driver or company violated one or 

more safety regulations, that may amount to “negligence per 

se” – meaning the law assumes they were negligent without 

us having to prove they acted unreasonably.

Key pieces of evidence in truck accident cases include:

•	 Driver’s logbooks – Were they driving too many hours? 

Did they falsify rest periods?

•	 Black box data – Many trucks are equipped with elec-

tronic control modules (ECMs) that record speed, 

braking, and hours of operation.
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•	 Maintenance records – Skipped inspections or overdue 

repairs can point to negligence.

•	 Dash cams – Some trucks have front- or rear-facing 

cameras that may show the crash.

•	 Dispatch records and company policies – These may 

reveal pressure to meet unrealistic delivery schedules.

§5:45	 Challenges Unique to Trucking Cases

Because the stakes are high, trucking companies and their 

insurers often take fast, aggressive action. Within hours of a 

crash, they may send investigators to the scene, interview wit-

nesses, and begin shaping a defense.

You may also face:

•	 Lost or incomplete records – Logbooks or maintenance 

files may mysteriously disappear.

•	 Finger-pointing – Each party (driver, carrier, loader, 

etc.) may blame the others.

•	 Multiple insurers – Which policy applies? Whose limits 

are triggered?

•	 Delays in obtaining critical documents – These compa-

nies rarely hand over key evidence without legal pressure.

That’s why these cases often require immediate legal 

action to send evidence preservation letters (also called “spo-

liation letters”) and begin the formal discovery process.
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B.	 Be Claim Smart: Lauren  
Winer-Beck’s Tips for Truck Accidents

§5:46	 Get Legal Help Immediately

Trucking companies act fast. You need someone acting 

just as quickly to preserve evidence before it disappears. Don’t 

wait to talk to a lawyer.

§5:47	 Don’t Assume the Driver Is the Only One at Fault

The trucking company, the cargo loader, even a repair shop could 

share responsibility. We’ll look at the big picture to identify all liable parties.

§5:48	 Don’t Sign Anything Without Legal Review

You may be contacted by a trucking company representa-

tive or insurer who seems helpful, but who is actually looking for 

ways to lower the value of your claim. Let your attorney handle 

all communications.

§5:49	 Know That These Cases Take Time

Truck cases are high-value and high-stakes. They require 

an in-depth and detailed investigation, expert analysis, and 

strong documentation. Be patient. It will pay off in the end.

VIII.	Conclusion: Why Details Matter

No two accidents are exactly the same—and that means 

no two personal injury claims are handled the same way.

Whether you were rear-ended, struck in an intersection, hit 

while walking or biking, or injured in a collision with a truck or parked 

vehicle, the specifics of how the crash happened will shape:



The Connecticut Car Accident Handbook

84

•	 How fault is assigned;

•	 What kind of evidence matters most;

•	 What defenses the insurance company will try to use; 

and, ultimately,

•	 How much compensation you can recover.

Understanding these differences helps you prepare and 

helps your lawyer build the strongest case possible.

The more information you can gather – from photos and 

witness names, to medical records and impact statements – 

the better. Your job isn’t to prove the whole case yourself. That’s 

what I’m here for. But your role in preserving details, docu-

menting the truth, and getting consistent treatment makes a 

big difference.

Final Thoughts from Lauren

Insurance companies often rely on confusion and missing 

details to deny claims or push lowball settlements; but, when 

we can tell a clear, well-documented story – backed by facts, 

evidence, and the law – they lose that advantage.

No matter how your crash happened, your story matters. 

And we’ll make sure it’s heard.
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C H A P T E R  6

DEALING WITH 
THE ADJUSTER — 
COMMUNICATION 
DO’S AND DON’TS

In This Chapter

For many people, the most stressful part of a car accident 

isn’t the crash itself; it’s the phone calls that come afterward.

You’re hurt. You’re tired. You’re trying to get medical care, 

fix your car, and keep your life from falling apart. And then the 

insurance company starts calling. Sometimes they call a lot. 

Sometimes they sound friendly and reassuring. Other times 

they sound rushed or impatient.

Most people assume these conversations are just part of 

the process. They assume the adjuster is there to help, to be 

fair, and to “take care of things.” After all, that’s what insurance 

is for, right?

Not exactly.
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Insurance adjusters are trained professionals whose job is 

to protect the insurance company’s bottom line. That doesn’t 

make them villains, but it does mean their goals are not the 

same as yours. And the way they communicate with you – 

what they ask, how they ask it, and when they ask it – can have 

a real impact on the value of your claim.

What makes this especially dangerous is that most of the 

harm happens quietly. There’s no dramatic confrontation. No 

warning bells. Just a few casual conversations, a recorded 

statement you didn’t think twice about, a form you signed to 

“keep things moving,” or an early settlement offer that sounded 

reasonable at the time.

Months later, people realize they’ve said too much, signed 

too much, or settled too soon, and there’s no way to undo it.

This chapter will help you avoid that outcome.

I’m going to walk you through how insurance adjusters 

really operate, the most common communication traps 

injured people fall into, and the simple boundaries you can 

set to protect yourself. You’ll learn what to say, what not to 

say, when to slow things down, and when it’s time to stop 

talking altogether.

You don’t need to be aggressive. You don’t need to argue. 

And you don’t need to handle everything perfectly. You just 

need to understand the rules of the game before you start 

playing it.

Because when it comes to insurance claims, how you 

communicate matters just as much as what happened in 

the crash itself.
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I.	 Understand Who the Adjuster Really Works For

Before you can protect yourself in conversations with the 

insurance company, you need to understand one basic truth – 

one that surprises almost everyone we meet:

The insurance adjuster is not on your side.

They may sound friendly. They may seem helpful. They may 

tell you they just want to “get this resolved” or “make things easy 

for you.” But their job is not to look out for your best interests. 

Their job is to protect the insurance company’s money.

Once you understand that, a lot of what follows will make 

more sense.

§6:01	 The Adjuster Is Not Your Advocate

After a crash, it’s common for people to assume the insur-

ance company will treat them fairly—especially if the accident 

wasn’t their fault. That assumption is understandable. You’ve 

paid premiums. You’ve followed the rules. You’re injured. Surely, 

they’ll do the right thing.

But insurance companies are not charities, and adjusters 

are not advocates.

An adjuster’s role is to evaluate claims in a way that min-

imizes what the company pays out, not maximizes what you 

receive. That doesn’t mean every adjuster is rude or dishonest. 

Many are polite, professional, even sympathetic. But sympathy 

doesn’t change the math.

Every dollar they shave off your settlement is a win for the 

insurance company (and for the adjuster). 

That’s why it’s dangerous to treat adjusters like advisers 

or allies. When you do, you tend to talk too much, explain too 



The Connecticut Car Accident Handbook

88

much, and share information that can later be used to reduce 

or deny your claim.

§6:02	 How Insurance Companies Really Make Money

Insurance companies make money by collecting premi-

ums and paying out as little as possible on claims. That’s not 

cynical; that’s reality.

To do that, they rely on systems, software, internal guide-

lines, and trained adjusters who know how to:

•	 Question whether your injuries are truly related to the crash.

•	 Minimize the severity of your pain.

•	 Argue that your treatment was excessive or unnecessary.

•	 Blame pre-existing conditions.

•	 Push quick, low settlements before the full picture is clear.

None of this happens by accident. Adjusters receive training 

on how to control conversations, how to phrase questions, and 

how to guide claimants into saying things that weaken their 

case, often without realizing it.

That’s why this chapter matters.

§6:03	 Why “Just Being Honest” Isn’t Enough

We hear this all the time:

“I’m just telling the truth. I’m not trying to hide anything.”

Honesty is important, but unguarded honesty – speaking 

without understanding how your words may be interpreted – 

can be costly.

Insurance adjusters don’t listen the way your doctor or your 

friend does. They listen for inconsistencies; for gaps; and for 

statements that can be taken out of context.
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For example:

•	 Saying “I’m feeling better” may be used to argue you’ve 

fully recovered.

•	 Saying “I had some back pain years ago” may be used 

to deny current treatment.

•	 Saying “I didn’t think it was that bad at first” may be 

used to challenge your injuries.

You may mean one thing. The adjuster may hear another thing 

entirely and write it into the file in a way that doesn’t favor you.

Being honest doesn’t mean being unprotected.

§6:04	 The Friendly Voice Trap

One of the most effective tools adjusters use is friendliness.

They’ll ask how you’re doing. They’ll sympathize with your 

situation. They may even say things like:

•	 “I just want to help you.”

•	 “We want to take care of this for you.”

•	 “You don’t need to stress; this is what insurance is for.”

And here’s the thing: The conversation may feel casual. 

You might relax. You might vent. You might fill silences with 

extra details.

That’s when mistakes happen.

These conversations are not casual. They are business 

communications. Notes are being taken. Statements are being 

logged. Sometimes calls are recorded. What you say today 

can resurface months later during settlement negotiations or 

even in court.

Being polite is fine. Being chatty is risky.
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Be Claim Smart: A Tip from Attorney Lauren Winer-Beck

Never forget who the adjuster works for. You don’t need 

to be rude, defensive, or hostile, but you do need to be cau-

tious. Every conversation with an insurance adjuster should 

be treated as part of your claim record. If you wouldn’t want 

a statement read back to you later, don’t say it.

II.	 The First Call from the Insurance Company

For many people, the first call from the insurance com-

pany comes quickly – sometimes within hours of the crash, 

sometimes the very next day. You may still be sore, shaken, 

medicated, or trying to figure out how you’re going to get to 

work or replace your car.

And suddenly, your phone rings.

This call feels important. And it is. What you say during this 

first conversation can shape your entire claim.

§6:05	 Why Adjusters Call So Quickly After a Crash

The timing of that first call is not accidental.

Insurance companies want to speak with you before:

•	 You’ve seen multiple doctors.

•	 Your symptoms fully develop.

•	 You’ve had time to research your rights.

•	 You’ve spoken with a lawyer.

Early on, people tend to be more open, more uncertain, 

and more willing to explain themselves. Memories are fuzzy. 

Adrenaline is still in play. You may not yet realize how badly 

you’re hurt.
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From the insurance company’s perspective, this is the ideal 

moment to gather information and, sometimes, to lock you into 

statements that limit what they’ll have to pay later.

§6:06	 What Information You Can Safely Confirm

You can confirm basic, factual information. That usually includes:

•	 Your name.

•	 The date and location of the accident.

•	 The vehicles involved.

•	 The other driver’s name.

That’s it.

You do not need to explain how the crash happened in 

detail. You do not need to describe your injuries. And you abso-

lutely do not need to speculate about fault.

If you’re unsure whether something is safe to answer, it 

probably isn’t.

§6:07	 What You Should Never Volunteer

Adjusters are trained to ask open-ended questions like:

•	 “How are you feeling today?”

•	 “Can you walk me through what happened?”

•	 “Have you ever had pain like this before?”

These questions sound harmless. They are not.

You should not volunteer:

•	 Opinions about fault.

•	 Descriptions of pain that haven’t been medically evaluated.

•	 Information about prior injuries or conditions.

•	 Guesses about how long recovery will take.
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•	 Statements minimizing your injuries (e.g., “It’s not that bad.”).

Once a statement is made, it can’t be taken back. Even if 

it turns out to be wrong.

§6:08	 How to Slow the Conversation Down

You are not required to handle everything immediately. 

In fact, slowing the process down is often the smartest move 

you can make.

It is perfectly appropriate to say:

•	 “I’m still getting medical care and don’t have all the 

information yet.”

•	 “I’m not ready to discuss details right now.”

•	 “I’d like some time to get organized before we talk further.”

If the adjuster pushes, stay calm and repeat yourself. You 

don’t owe them explanations or justifications.

If you’re feeling overwhelmed, confused, or pressured, that’s 

a strong sign it may be time to pause the conversation entirely 

and get legal guidance.

Be Claim Smart: A Tip from Attorney Lauren Winer-Beck

You control the timing—not the insurance company. 

There is no prize for answering quickly, and no penalty for 

taking time to understand your situation. If an adjuster 

sounds rushed, that’s their urgency, not yours. Take a 

breath. You’re allowed to slow things down.
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III.	 Recorded Statements: Why They’re Dangerous

Sooner or later, many injured people hear this sentence:

“We just need a quick recorded statement to move your 

claim forward.”

It sounds routine. It sounds harmless. It is neither.

Recorded statements are one of the most effective tools 

insurance companies use to protect themselves, and one of 

the easiest ways for an injured person to damage their own 

claim without realizing it.

§6:09	 What a Recorded Statement Really Is

A recorded statement is not a casual conversation. It is not 

a formality. It is evidence.

When you agree to be recorded, the insurance company 

is creating a permanent record of your words, often early in 

the process, before you fully understand your injuries or your 

rights. That recording can be transcribed, reviewed, replayed, 

and quoted later during settlement negotiations or litigation.

Once it exists, it’s out of your control.

§6:10	 How Innocent Answers Get Used Against You

Most people don’t lie in recorded statements. They tell the 

truth as they understand it at the time. The problem is that early 

truth is often incomplete truth.

For example:

•	 You say you didn’t feel much pain that day  later pain 

is questioned.

•	 You say you “might have looked away”  fault becomes 

an issue.
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•	 You say you’re “doing okay”  injuries are downplayed.

Adjusters are trained to ask questions that invite uncer-

tainty, speculation, or understatement. They don’t need you to 

be wrong. They just need you to be imprecise.

§6:11	 Common Traps Hidden in “Simple” Questions

Recorded statements are full of traps disguised as small talk:

•	 “When did you first notice pain?”

•	 “Are you able to do your normal activities?”

•	 “Have you ever had this type of problem before?”

These questions are designed to:

•	 Create gaps between the crash and treatment.

•	 Minimize how the injury affects your daily life.

•	 Suggest pre-existing conditions.

Even pauses, hesitations, or attempts to be polite can work 

against you when a statement is later analyzed word-by-word.

§6:12	 When (If Ever) You Should Agree to Be Recorded

In most injury cases, you should not give a recorded state-

ment without legal guidance, especially to the other driver’s 

insurance company.

There are limited situations where your own insurance policy may 

require cooperation, but even then, it’s wise to speak with a lawyer 

first so you understand what’s required and how to protect yourself.

If an adjuster insists that a recorded statement is “manda-

tory,” that’s a red flag. Ask them to put the request in writing. 

Then pause. Pressure is not your friend here.
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Be Claim Smart: A Tip from Attorney Lauren Winer-Beck

“No” is a complete sentence. You are not obligated 

to give a recorded statement on the spot—or at all—with-

out understanding the consequences. If you’re unsure, say 

you need time or legal advice. A claim doesn’t fall apart 

because you protect yourself. It falls apart when you don’t.

IV.	 Medical Authorizations and Record Releases

Not long after the insurance company starts asking ques-

tions, they often follow up with paperwork. It may arrive by 

email, regular mail, or even as a link to “sign electronically.” It’s 

usually presented as routine – something they “need” in order 

to evaluate your claim.

What they’re really asking for is access to your medical history.

And this is one of the most dangerous documents you can 

sign without understanding what it does.

§6:13	 Why Adjusters Ask for Blanket Medical Releases

Insurance companies almost always ask injured people 

to sign a blanket medical authorization. This type of release 

allows them to obtain medical records directly from your pro-

viders – sometimes without limitation.

They’ll often say things like:

•	 “We just need to verify your injuries.”

•	 “This will help us process your claim faster.”

•	 “Everyone signs this.”

What they don’t say is that a blanket release gives them 

access to far more information than is relevant to your accident.
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Once you sign it, the insurance company, not you, controls 

what they request, what they review, and how they use it.

§6:14	 How Far Back They Can Look and Why It Matters

Many blanket authorizations are not limited by time or body 

part. That means the insurance company may request:

•	 Years of medical records.

•	 Records unrelated to the accident.

•	 Information about prior injuries, chronic conditions, or 

unrelated treatment.

Their goal is not to understand your health. It’s to find some-

thing they can point to and say:

“This didn’t come from the crash.”

Even perfectly normal medical history can be taken out 

of context. A note about prior soreness, stress, or an old injury 

can be used to argue that your current pain was pre-existing 

or exaggerated.

§6:15	 Pre-Existing Conditions and Context Manipulation

Having a pre-existing condition does not mean your claim 

is invalid. Connecticut law allows recovery when an accident 

aggravates or worsens an existing condition.

But insurance companies love to blur that line.

Without context, they may:

•	 Ignore how the accident changed your condition.

•	 Downplay new symptoms.

•	 Claim your treatment was inevitable, not 

accident-related.
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That’s why how medical records are presented matters just 

as much as what they say. When insurance companies control 

the narrative, they control the framing.

§6:16	 What to Do If You’ve Already Signed a Release

If you’ve already signed a medical authorization, don’t 

panic. But don’t ignore it either.

In many cases, releases can be limited, revoked, or clari-

fied. The sooner you act, the more control you may still have. 

This is an area where legal guidance can make a real dif-

ference, especially before records are broadly requested 

and reviewed.

The key is not to assume the damage is done or that you 

have no options. Timing matters.

Be Claim Smart: A Tip from Attorney Lauren Winer-Beck

Never sign a medical release just to “move things 

along.” Once your records are out of your hands, you 

can’t control how they’re used. A legitimate claim does 

not require unlimited access to your entire medical history. 

If you’re unsure, stop and get advice before you sign.

V.	 Red Flag Phrases and Negotiation Traps

Insurance adjusters don’t usually threaten or bully people 

outright. Instead, they rely on carefully chosen phrases designed 

to sound reasonable, reassuring, or final.

These phrases show up in case after case. Once you know 

what to listen for, they’re hard to miss.
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§6:17	 “We Just Need to Close the File”

This phrase often comes up early, sometimes before you’ve 

finished treatment or even seen all the right doctors.

What it really means is:

“We want this claim off our books as cheaply as possible.”

Closing the file benefits the insurance company, not you. 

Once a claim is closed and a release is signed, it doesn’t matter 

if your condition worsens, if you need surgery later, or if com-

plications arise. The door is shut.

Any conversation about “closing the file” before you fully 

understand your injuries should make you pause.

§6:18	 “This Is the Best We Can Do”

This is a classic pressure tactic.

Adjusters are trained to present offers as final, even when 

they’re not. The goal is to make you feel like you’re being unreason-

able for wanting more, or like pushing back will only delay things.

In reality, early offers are often:

•	 Based on incomplete medical records.

•	 Calculated before long-term effects of the accident 

and your injuries are known.

•	 Designed to test whether you’ll push back.

Very few claims start with a truly “best” offer. Negotiation 

is part of the process, whether the adjuster admits it or not.

§6:19	 “You Don’t Need a Lawyer”

If an insurance company tells you that you don’t need a 

lawyer, ask yourself why they’re saying that.
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Insurance companies know exactly how much leverage a 

lawyer brings. They know claims with legal representation are 

taken more seriously, better documented, and harder to lowball.

When an adjuster suggests you don’t need a lawyer, what 

they usually mean is:

“We’d prefer to deal with you directly.”

That’s not advice. It’s strategy.

§6:20	 Friendly Small Talk That Isn’t Small at All

Some of the most damaging statements come out during 

casual conversation.

An adjuster may ask:

•	 “Are you back to work yet?”

•	 “Have you been able to drive?”

•	 “Are you feeling better than last week?”

You may answer politely, without thinking twice. But those 

answers often end up summarized in the file as:

“Claimant reports improvement.”

Even when pain is ongoing. Even when limitations remain.

Remember: Nothing you say to an adjuster is just small talk.

Be Claim Smart: A Tip from Attorney Lauren Winer-Beck

If a phrase makes you feel rushed, cornered, or dis-

missed, trust that instinct. Claims adjusters choose their 

words carefully. You should too. When in doubt, slow the 

conversation down or stop it altogether. Pressure is usually 

a sign that the offer or the process isn’t fair.
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VI.	 Settlement Offers:  
When the Money Comes Too Fast

At some point – sometimes shockingly early – the insur-

ance company may make a settlement offer. For people who 

are hurting, missing work, and watching bills pile up, that offer 

can feel like a lifeline.

And that’s exactly why early settlement offers are so dangerous.

§6:21	 Why Early Offers Are Almost Always Too Low

Early offers usually come before the insurance company 

has a full picture of your injuries and long before you do.

At this stage:

•	 You may still be in pain.

•	 You may not know whether treatment will continue.

•	 You may not yet understand the long-term impact on 

your work or daily life.

Insurance companies count on this uncertainty. They offer 

money quickly to:

•	 Cap their exposure.

•	 Prevent future claims.

•	 Close the file before the claim grows.

Once you accept an offer and sign a release, your claim is 

closed – even if your condition worsens later.

§6:22	 What You’re Really Giving Up When You Settle

A settlement isn’t just about the check you receive. It’s 

about what you give up in exchange.
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When you settle, you typically release the insurance com-

pany from:

•	 Future medical costs.

•	 Additional treatment.

•	 Complications or setbacks.

•	 Pain that continues or increases.

That means if you later need surgery, injections, extended 

therapy, or time off work, those costs are yours, not theirs.

Settling too early shifts the risk from the insurance company 

onto you.

§6:23	 How to Respond Without Burning Bridges

You don’t have to accept or reject an offer immediately. It’s 

perfectly reasonable to say:

•	 “I’m still treating and can’t evaluate this yet.”

•	 “I need time to review this.”

•	 “I don’t have enough information to make a decision.”

You’re not being difficult. You’re being responsible.

A legitimate claim doesn’t disappear because you take 

time to understand its value.

§6:24	 Why You Must Know Your Medical Future First

One of the biggest mistakes people make is settling before 

they reach maximum medical improvement (MMI). This is the 

point where doctors can reasonably say what your long-term 

outlook looks like.

Until then, no one knows:

•	 Whether pain will resolve.
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•	 Whether treatment will continue.

•	 Whether permanent limitations will remain.

Settling before you reach MMI is like buying a house before 

you know whether the foundation is cracked.

Be Claim Smart: A Tip from Attorney Lauren Winer-Beck

Fast money often comes with slow regret. An early set-

tlement may solve today’s problems, but create tomorrow’s. 

You get one chance to resolve your claim. Make sure you 

understand what you’re giving up before you sign anything.

VII. Delay Tactics and Lowball Offers

Not every insurance company pushes fast money. 

Sometimes, they do the opposite. They slow everything down.

Calls go unanswered. Emails aren’t returned. Weeks pass. 

Then months. And when an offer finally comes, it barely 

scratches the surface of what you’ve been through.

This isn’t incompetence. It’s strategy.

§6:25	 The Waiting Game: Why Claims Suddenly Stall

Once the insurance company realizes you’re not going to 

take a quick, cheap settlement, the tone often changes.

The adjuster may:

•	 Take longer to return calls.

•	 Ask for the same documents repeatedly.

•	 Say they’re “waiting on a supervisor.”

•	 Claim they still need more information.
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These delays are rarely accidental. Insurance companies 

know that time puts pressure on injured claimants, espe-

cially those who are out of work, facing medical bills, or 

struggling financially.

The longer they wait, the more likely you are to accept less 

just to make the process stop.

§6:26	 How Delays Pressure Injured People Financially

Delay hits hardest where it hurts most: your wallet.

While the insurance company waits:

•	 Medical bills keep coming.

•	 Time off work adds up.

•	 Savings get drained.

•	 Stress levels rise.

Insurance companies understand this dynamic very well. 

They also know that many people don’t have the resources to 

wait indefinitely for a fair resolution.

That imbalance is built into the system, and delay is how 

they exploit it.

§6:27	 Responding to Unreasonable Offers

Eventually, a low offer may arrive – so low that it doesn’t 

come close to covering your medical costs, lost income, or pain 

and suffering. This “lowball” offer is often meant to:

•	 Test your resolve.

•	 Anchor negotiations at a low number.

•	 Make you feel like you’re asking for too much.

Lowball offers are not personal. They’re part of the process.
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The key is not to react emotionally or accept out of frus-

tration. Silence, patience, and documentation are often more 

powerful than arguments.

§6:28	 When Silence Is a Strategy (and When It Isn’t)

Sometimes, not responding immediately is the right move. 

Other times, continued silence from the insurance company is 

a signal that negotiations aren’t going anywhere.

If weeks go by with no meaningful progress, or if offers 

remain unreasonably low despite clear documentation, that’s 

often a sign that the insurance company is no longer negoti-

ating in good faith.

At that point, continuing to wait may weaken, not strengthen, 

your position.

VIII.	Knowing When to Stop Talking

There comes a point in many injury claims when continuing 

to talk to the insurance company does more harm than good.

That moment isn’t always obvious, especially if you’re trying 

to be cooperative or reasonable. But knowing when to stop 

talking can be one of the most important decisions you make 

in protecting your claim.

§6:29	 Signs the Adjuster Is No Longer Acting Reasonably

You’ll often feel this shift before you can fully articulate it.

Common warning signs include:

•	 Repeated pressure to settle before treatment is complete.

•	 Requests for unnecessary or overly broad information.

•	 Dismissive responses to documented injuries.
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•	 Offers that don’t improve despite new medical records.

•	 Statements suggesting your pain or limitations aren’t credible.

When the adjuster stops listening and starts pushing, it’s 

time to reassess the situation.

§6:30	 How Continued Communication Can Hurt Your Case

At a certain point, more communication doesn’t mean 

more progress. Instead, it can:

•	 Give the insurance company additional statements to dissect.

•	 Allow them to reframe your words out of context.

•	 Signal that you’ll keep negotiating no matter how unfair 

the offer.

You are not obligated to keep explaining yourself. You don’t have 

to justify your injuries over and over. And you don’t need to convince 

an adjuster who has already decided to minimize your claim.

§6:31	 When to Say, “Please Contact My Attorney”

This sentence changes everything: “Please contact my attorney.”

It creates an immediate boundary. It signals that you 

understand your rights and are no longer navigating the pro-

cess alone.

Once an attorney is involved:

•	 The adjuster must go through counsel.

•	 Casual questioning stops.

•	 Pressure tactics lose their effectiveness.

•	 The claim is taken more seriously.

This isn’t escalation for the sake of conflict. It’s a strategic shift.
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§6:32	 Why Walking Away Can Strengthen Your Position

Many people worry that bringing in a lawyer will “slow things 

down” or “make things more complicated.” In reality, it often 

does the opposite.

When insurance companies realize:

•	 You’re no longer giving unguarded statements

•	 You won’t accept unfair pressure

•	 You’re prepared to pursue the claim properly

. . . they frequently reassess their position.

Sometimes, the most powerful move is knowing when to 

stop playing the insurance company’s game altogether.

Be Claim Smart: A Tip from Attorney Lauren Winer-Beck

You don’t win by out-talking professional negotiators; 

you win by protecting yourself. Insurance adjusters handle 

claims every day. Most injured people don’t. There is no 

shame in stepping back and getting help. In fact, knowing 

when to stop talking is often the moment a claim starts to 

move in the right direction.

IX.	 Chapter Summary

Dealing with an insurance adjuster can feel intimidating, 

confusing, and emotionally draining, especially when you’re 

injured, overwhelmed, and just trying to get your life back on 

track. But the truth is this: You have more control than you think.

Insurance adjusters are professionals. They’re trained to 

gather information, apply pressure, and resolve claims in a way 

that protects their employer – the insurance company – not 
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you. Friendly voices, quick calls, recorded statements, paper-

work requests, early settlement offers, and long delays are all 

part of a system designed to minimize payouts.

That doesn’t mean you’re powerless.

You learned in this chapter that:

•	 The adjuster does not work for you, no matter how help-

ful they seem.

•	 Early conversations can shape your claim – for better 

or worse.

•	 Recorded statements and broad medical releases can 

seriously undermine your case.

•	 Certain phrases are red flags meant to rush or pressure you.

•	 Fast money is often a warning sign, not a gift.

•	 Delay and silence are often intentional tactics.

•	 Knowing when to stop talking can protect your leverage.

You don’t need to argue. You don’t need to overshare. And 

you don’t need to handle everything immediately.

The smartest approach is often the simplest one: Be cau-

tious, be deliberate, and protect your rights before you protect 

the insurance company’s timeline.

And when the process stops feeling fair, or when the pres-

sure starts outweighing the progress, it’s time to take the next 

step and ask for help.

That’s exactly what we’ll talk about in the next chapter.
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C H A P T E R  7

WHEN IT’S TIME TO 
CALL A LAWYER

In This Chapter

Most people don’t want to call a lawyer after a car accident.

They worry it will make things more complicated. They worry 

it will slow the process down. Some worry it will make them look 

aggressive or unreasonable. Others assume lawyers are only for 

“serious” cases, and they’re not sure whether their situation qualifies.

All of those concerns are understandable and common.

But here’s what I want you to know: Calling a lawyer isn’t 

about escalating a situation. It’s about protecting yourself in 

a system that isn’t designed to protect you.

By the time you reach this chapter, you’ve already seen how 

much is at stake. You’ve learned how insurance companies 

operate, how adjusters communicate, and how easy it is to say 

or do something that quietly damages your claim. None of that 

happens because people are careless. It happens because 

they don’t realize they’re being evaluated, negotiated with, and 

pressured from the very beginning.
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A personal injury lawyer’s role isn’t to take over your life 

or rush you into a lawsuit. It’s to level the playing field – to 

make sure your injuries are taken seriously, your losses are fully 

documented, and your rights are protected before important 

decisions are locked in.

For some people, that help is needed right away. For others, 

it becomes necessary only after something goes wrong: a low 

settlement offer, a disputed version of events, a delay that 

drags on too long. The timing is different for everyone, but the 

warning signs are often the same.

In this chapter, I’ll walk you through how to recognize when 

handling a claim on your own no longer makes sense. You’ll 

learn the early signals and the clear red flags that tell you it’s 

time to get legal advice; what a personal injury lawyer actu-

ally does behind the scenes; and why insurance companies 

behave very differently once a lawyer is involved.

This isn’t about pushing you to hire someone. It’s about 

giving you the information you need to make an informed 

decision before the window to protect yourself starts to close.

Because when it comes to a car accident claim, knowing 

when to ask for help can make all the difference.

I.	 Why Insurance Companies Love 
Unrepresented Claimants

Insurance companies don’t advertise this, but it’s some-

thing we see every day: They prefer dealing with people who 

don’t have a lawyer.

That doesn’t mean they’re going to be rude or dismissive right 

away. In fact, the opposite is often true. Unrepresented claimants 
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are usually treated politely, sometimes even warmly. But behind 

the scenes, the dynamics of the claim are very different.

§7:01	 What “Unrepresented” Really Means to an Adjuster

When an adjuster sees that you don’t have a lawyer, it 

immediately changes how they evaluate your claim.

“Unrepresented” doesn’t mean:

•	 You’re easier to work with.

•	 Your case is simpler.

•	 You’re being treated more fairly.

It means the insurance company knows:

•	 You may not know the full value of your claim.

•	 You may not understand the long-term impact of your injuries.

•	 You may not recognize negotiation tactics when they’re used.

That knowledge gives them leverage.

§7:02	 Why Claims Without Lawyers Are Treated Differently

Insurance companies approach unrepresented claims dif-

ferently because they can. When there is no lawyer involved, 

the adjuster controls:

•	 The pace of the claim.

•	 The flow of information.

•	 How your injuries are framed.

•	 When and how settlement discussions happen.

There’s no requirement that they explain what your claim 

might really be worth. There’s no obligation to point out what 

you might be missing. And there’s no downside for them if you 

accept less than you deserve.
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§7:03	 The Power Imbalance You Don’t See

Adjusters handle injury claims every day. Most people 

handle one, maybe two, over a lifetime.

That experience gap matters.

Adjusters know:

•	 How cases are valued.

•	 What documentation is critical.

•	 Which injuries are easy to downplay.

•	 How long most people are willing to wait.

You, on the other hand, are trying to heal, manage your life, 

and navigate a legal and insurance system you’ve likely never 

dealt with before. That imbalance isn’t about intelligence or 

effort. It’s about familiarity with the process.

§7:04	 How Lack of Representation Affects Settlement Value

One of the hardest things for people to accept is this: Claims 

without lawyers often settle for less – sometimes significantly 

less – than when a lawyer is on board.

That happens because:

•	 Future medical needs aren’t fully accounted for.

•	 Pain and suffering are undervalued or ignored.

•	 Lost income isn’t properly documented.

•	 Pressure leads to early, lowball settlements.

Once a case settles, there’s no do-over.

The insurance company knows this. And they factor it in.

Be Claim Smart: A Tip from Attorney Lauren Winer-Beck

Insurance companies don’t fear fairness; they fear 

leverage. When you’re unrepresented, the adjuster holds 
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most of the cards. Legal representation doesn’t guarantee 

a specific result, but it does change the balance of power. 

That alone can make a meaningful difference.

II.	 Early Signs You Should Talk to a Lawyer

Not every car accident requires a lawyer right away. Some 

claims truly are minor and resolve without much trouble. The 

challenge is that it’s often hard to tell, early on, which category 

your case will fall into.

That’s why paying attention to early warning signs mat-

ters. These are the moments when a quick conversation with 

a lawyer can prevent much bigger problems later.

§7:05	 When Injuries Are More Than Minor

If your injuries go beyond a few days of soreness, it’s worth 

getting legal advice.

Signs that an injury may be more serious include:

•	 Pain that doesn’t improve or gets worse.

•	 Headaches, dizziness, or cognitive changes.

•	 Neck, back, or joint pain that limits movement.

•	 Numbness, tingling, or radiating pain.

•	 Emotional symptoms like anxiety, sleep disruption, or 

fear of driving.

Injuries don’t have to be dramatic to be significant. Soft 

tissue injuries, concussions, and aggravated pre-existing con-

ditions can have long-lasting effects, and they’re often the 

most undervalued by insurance companies.
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§7:06	 When Pain, Symptoms, or Treatment Keep Growing

Many people expect injuries to follow a straight line: crash, 

treatment, recovery. In reality, it’s rarely that simple. If:

•	 Treatment lasts longer than expected,

•	 New symptoms appear,

•	 Specialists are recommended,

•	 Imaging or injections are discussed,

… it may be time to pause and get legal guidance. These develop-

ments can significantly change the value and complexity of your claim.

§7:07	 When the Insurance Company Pushes Too Fast

Pressure is information.

If the insurance company:

•	 Pushes for a recorded statement;

•	 Urges you to settle before treatment is complete;

•	 Downplays your symptoms; or 

•	 Tells you “This is standard,” or “Everyone does this,”

… take that as a sign that they’re trying to control the outcome 

early, before the full picture is clear.

§7:08	 When Something Just Feels Off

This is one of the most important signals, and it’s the one 

people ignore most often.

You may feel:

•	 Confused by the process.

•	 Rushed into decisions.

•	 Unsure what you’re allowed to say or sign.

•	 Uneasy about the direction things are going.

These feelings matter. You don’t need proof that something is 

wrong to ask questions. Uncertainty itself is a reason to seek advice.
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Be Claim Smart: A Tip from Attorney Lauren Winer-Beck

Confusion and pressure are not part of a fair process. If 

you don’t fully understand what’s happening or why you’re 

being pushed, take a step back and get some guidance. 

A short conversation with a lawyer early on can save you 

from costly mistakes later.

III.	 Clear Red Flags You Should Not Ignore

Some warning signs are subtle. Others are not.

This section is about the situations where trying to handle a 

claim on your own can put you at a serious disadvantage. When 

these red flags appear, it’s no longer just about convenience or 

comfort. It’s about protecting your rights and your future.

§7:09	 You’re Asked for a Recorded Statement 

or Broad Medical Release

If the insurance company asks you to give a recorded 

statement or to sign a broad medical authorization, that’s a 

major red flag.

These requests are not neutral. They are designed to:

•	 Lock you into early statements.

•	 Search your medical history for ways to reduce the claim.

•	 Control the narrative before you understand the full 

scope of your injuries.

You are not obligated to agree to either of these requests, 

and you shouldn’t do so without legal advice, especially when 

dealing with the other driver’s insurance company.
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§7:10	 Fault Is Disputed or Being Shifted Onto You

If the insurance company suggests:

•	 You were partially at fault,

•	 The accident was “unavoidable,”

•	 There’s a conflicting version of events,

…that changes everything.

Fault disputes require evidence, investigation, and legal 

strategy. Even a small shift in fault can significantly reduce what 

you recover under Connecticut’s comparative negligence rules.

This is not something most people should try to navigate 

on their own.

§7:11	 You’re Offered Quick or Lowball Money

A fast settlement offer may feel like a relief, but it’s often a 

warning sign.

Quick offers usually mean:

•	 The insurance company sees exposure.

•	 They want to cap their liability early.

•	 They’re betting you don’t know what your claim is worth.

Low offers, especially after you’ve provided medical doc-

umentation, often signal that the insurance company is not 

negotiating in good faith.

§7:12	 Your Claim Is Delayed, Dismissed, or Ignored

If weeks or months go by without meaningful progress, or 

your calls and emails go unanswered, that’s not just frustrating. 

It’s strategic.

Delays and silence are used to:
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•	 Wear you down.

•	 Increase financial pressure.

•	 Push you toward accepting less.

At this point, continuing alone often weakens your position 

rather than strengthens it.

Be Claim Smart: A Tip from Attorney Lauren Winer-Beck

Red flags are not challenges to overcome; they are 

signals to get help. If the insurance company is asking for 

more access, shifting blame, rushing settlement, or going 

silent, that’s not the time to push harder on your own. It’s 

the time to change the dynamic.

IV.	 What a Personal Injury Lawyer Actually Does for You

Many people imagine that hiring a lawyer means turning 

everything over to someone else and preparing for a court-

room battle. In reality, most of the work a personal injury lawyer 

does happens quietly, behind the scenes—and long before a 

lawsuit is ever filed.

The goal isn’t conflict. The goal is protection, preparation, 

and leverage.

§7:13	 Taking Over Communication with 

the Insurance Company

One of the first and most immediate benefits of hiring a 

lawyer is this: you stop having to talk to the insurance company.

Once a lawyer is involved:

•	 Adjusters are required to communicate through counsel.
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•	 Recorded statements and casual questioning stop.

•	 Pressure tactics lose their effectiveness.

This alone brings enormous relief to many clients. It allows 

you to focus on healing, not on saying the “right” thing or wor-

rying about being misquoted.

§7:14	 Building and Documenting the Claim Properly

Insurance claims are built on documentation. A lawyer’s job 

is to make sure nothing important is missed or undervalued.

That includes:

•	 Collecting and organizing medical records and bills.

•	 Documenting lost income and future earnings impact.

•	 Gathering supporting evidence and witness information

•	 Making sure treatment and symptoms are accu-

rately reflected.

Details matter. Gaps matter. Timing matters. A lawyer knows 

how to build a record that tells the full story, not just part of it.

§7:15	 Valuing Your Case Beyond Medical Bills

One of the biggest misunderstandings people have is think-

ing their case is “just” about medical bills.

A lawyer looks at:

•	 Pain and suffering.

•	 Loss of normal life activities.

•	 Emotional and psychological impact.

•	 Future treatment needs.

•	 Long-term limitations or permanency.
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These are the damages most often minimized or ignored 

when someone handles their claim on their own, and they are 

often the most significant part of a case.

§7:16	 Negotiating from a Position of Strength

Insurance companies negotiate differently when a lawyer 

is involved.

That’s because a lawyer:

•	 Understands how claims are valued.

•	 Knows when an offer is unreasonable.

•	 Can present evidence effectively.

•	 Is prepared to escalate if necessary.

Negotiation isn’t about arguing. It’s about credibility, prepa-

ration, and the ability to follow through.

Be Claim Smart: A Tip from Attorney Lauren Winer-Beck

A lawyer’s job isn’t to take over your story; it’s to pro-

tect it. You still make the decisions. A good lawyer provides 

guidance, handles the pressure, and makes sure your claim 

is evaluated based on the full impact of the accident, not 

just what’s easiest for the insurance company to see.

V.	 How a Lawyer Levels the Playing Field

Insurance companies like predictability. They like knowing 

how far they can push, how long they can delay, and how 

little they can pay. When a lawyer enters the picture, that pre-

dictability changes – not because of threats or theatrics, but 

because the rules of engagement shift.
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§7:17	 Experience with Insurance Tactics and Case Valuation

Personal injury lawyers deal with insurance companies 

every day. We know the playbook because we see the same 

tactics again and again.

That experience matters because it allows us to:

•	 Recognize lowball offers immediately.

•	 Identify missing or undervalued damages.

•	 Anticipate arguments before they’re made.

•	 Push back with documentation and legal authority.

What feels confusing or overwhelming to an injured person 

is familiar terrain to a lawyer. That familiarity removes much of 

the insurance company’s advantage.

§7:18	 Credibility and Leverage

When an insurance company knows a lawyer is involved, they know:

•	 The claim will be properly documented.

•	 Deadlines will be tracked.

•	 Communications will be preserved.

•	 Litigation (a lawsuit) is on the table.

That credibility changes how seriously the claim is taken.

It doesn’t mean the insurance company suddenly becomes 

generous, but it does mean careless dismissals and unfair 

pressure are far less likely to work.

§7:19	 When (and Why) the Threat of a Lawsuit Matters

Most car accident cases resolve without ever going to trial, 

but the ability to file a lawsuit – and to follow through if nec-

essary – matters. 
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Insurance companies know which cases are likely to be 

litigated and which aren’t. When a lawyer is prepared to take 

that step if needed, it creates leverage.

That leverage often leads to:

•	 More realistic settlement discussions.

•	 Faster movement after long delays.

•	 Increased willingness to negotiate.

A lawsuit isn’t always the goal. Sometimes, the possibility 

of one is enough.

§7:20	 Why Claims Often Move Faster with Representation

It may sound counterintuitive, but many claims actually 

move more efficiently once a lawyer is involved. That’s because:

•	 The insurance company knows who to contact.

•	 Requests are clear and documented.

•	 There’s less back-and-forth confusion.

•	 Pressure tactics lose effectiveness.

Instead of spinning in circles, the claim follows a structured 

path forward.

Be Claim Smart: A Tip from Attorney Lauren Winer-Beck

Insurance companies behave differently when they 

know you’re not alone. Representation doesn’t guarantee 

a particular outcome, but it does change the tone, the 

pace, and the seriousness of the conversation. In many 

cases, that change makes all the difference.



The Connecticut Car Accident Handbook

122

VI.	 Common Concerns About Hiring a Lawyer

Even when people recognize that they may need legal help, 

hesitation is normal. Most of the concerns we hear aren’t about 

the law, they’re about fear of making things worse, spending 

money, or overreacting.

Let’s address those concerns head-on.

§7:21	 “Won’t This Make Things Worse?”

This is one of the most common worries and one of the 

biggest misconceptions.

Hiring a lawyer doesn’t automatically mean filing a lawsuit 

or turning a cooperative process into a hostile one. In many 

cases, it actually calms things down.

Once a lawyer is involved:

•	 Communication becomes more structured.

•	 Pressure tactics stop.

•	 Expectations are clearer on both sides.

Insurance companies are used to dealing with lawyers. 

Representation doesn’t “anger” them. It simply changes how 

they operate.

§7:22	 “Can I Afford a Lawyer?”

Most personal injury lawyers, including our firm, work on a 

contingency fee basis. That means:

•	 You don’t pay anything upfront.

•	 Legal fees come from the recovery, not out of pocket.

•	 If there’s no recovery, there’s no fee.
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This arrangement allows injured people to get legal help 

without taking on financial risk during an already stressful time.

§7:23	 “Is My Case Big Enough?”

Many people hesitate to call a lawyer because they worry 

their case isn’t “serious enough.”

The truth is, case value isn’t determined in the first few days 

or weeks. Injuries evolve. Treatment plans change. Symptoms 

linger or worsen. What starts as “minor” can turn into something 

that affects daily life for months or longer.

A consultation isn’t a commitment. It’s a chance to understand 

whether legal help makes sense given your specific situation.

§7:24	 What a Free Consultation Really Means

A free consultation is exactly that: a conversation.

It’s an opportunity to:

•	 Ask questions.

•	 Get clarity about your rights.

•	 Understand potential risks and next steps.

•	 Decide whether representation feels right.

You’re not obligated to hire anyone. A good lawyer will give 

you information, not pressure.

Be Claim Smart: A Tip from Attorney Lauren Winer-Beck

Asking for information is not overreacting. You don’t 

lose control by talking to a lawyer. You gain perspective. 

This perspective is what allows you to make smart deci-

sions instead of rushed ones.
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VII.	 Timing Matters: When to Make the Call

One of the biggest misconceptions about hiring a lawyer 

is that you’re supposed to wait until something goes wrong. In 

reality, timing is often what determines whether problems can 

be avoided in the first place.

Calling a lawyer isn’t about giving up control. It’s about 

making sure you don’t unknowingly give it away.

§7:25	 Why Sooner Is Often Better Than Later

The earlier a lawyer is involved, the more options you usu-

ally have.

Early guidance can help:

•	 Prevent damaging statements or paperwork.

•	 Preserve evidence before it disappears.

•	 Make sure medical treatment is documented properly.

•	 Set the tone for how the insurance company approaches 

the claim.

Once certain mistakes are made – statements given, 

releases signed, deadlines missed – they can be difficult or 

impossible to undo. Early advice is often about damage control 

before damage happens.

§7:26	 What Happens If You Wait Too Long

Waiting doesn’t automatically ruin a claim, but it can limit 

what can be done.

Delays may result in:

•	 Lost evidence or fading witness memories.

•	 Gaps in medical treatment that are hard to explain.
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•	 Missed opportunities to challenge early insurance narratives.

•	 Increased pressure to settle out of financial stress.

The longer a claim goes on without guidance, the more 

likely it is that key decisions are being made without a full 

understanding of their impact.

§7:27	 Calling a Lawyer Does Not Mean Filing a Lawsuit

This is an important point, and it bears repeating.

Calling a lawyer:

•	 Does not mean you’re suing someone.

•	 Does not mean you’re escalating the situation.

•	 Does not lock you into any particular path.

In many cases, the goal is simply to make sure the claim 

is handled properly from the start or to step in quietly when it 

starts to go off track.

§7:28	 How Early Guidance Can Prevent Costly Mistakes

Some of the most valuable work a lawyer does never shows 

up on a court docket.

It happens when:

•	 A client avoids a recorded statement.

•	 A medical release is properly limited.

•	 A premature settlement is delayed.

•	 Documentation is strengthened early.

These small decisions often make a big difference in how 

a claim resolves.
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Be Claim Smart: A Tip from Attorney Lauren Winer-Beck

The best time to get legal advice is before you need 

damage control. You don’t have to wait until you’re over-

whelmed or stuck. A short conversation early on can 

protect your options and give you peace of mind when it 

matters most.

VIII.	Choosing the Right Lawyer

Not all personal injury lawyers are the same. And hiring a 

lawyer isn’t just a legal decision; it’s a personal one.

This is the person who will speak for you when you’re not in 

the room; tell your story to the insurance company; and guide 

you through decisions that can affect your health, finances, 

and future. Choosing the right lawyer matters.

§7:29	 Why Experience with Connecticut 

Car Accident Claims Matters

Personal injury law is local.

Connecticut has its own rules, procedures, and insurance 

practices. A lawyer who regularly handles Connecticut car 

accident cases understands:

•	 How local insurers operate.

•	 How comparative negligence is applied.

•	 What documentation Connecticut adjusters expect.

•	 How courts (and jurors) in this state tend to view 

injury claims.

Experience in this specific area isn’t just helpful, it’s essential.
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§7:30	 The Importance of Communication and Trust

A good lawyer should be someone you feel comfortable talking to.

You should expect:

•	 Clear explanations without legal jargon.

•	 Realistic expectations, not promises.

•	 Updates on what’s happening and what comes next.

•	 Respect for your questions and concerns.

If you feel rushed, talked over, or dismissed during a con-

sultation, that’s worth paying attention to. You’re not just hiring 

legal skill. You’re creating a relationship.

§7:31	 Questions You Should Feel Comfortable Asking

During a consultation, you should feel free to ask ques-

tions like:

•	 Who will actually handle my case day to day?

•	 How will we communicate, and how often?

•	 What challenges do you see in my case?

•	 What do you need from me to move things forward?

A good lawyer welcomes these questions. Transparency 

builds trust.

§7:32	 Red Flags When Interviewing Lawyers

Just as there are signs of a good fit, there are warning signs 

to watch for.

Be cautious if a lawyer:

•	 Guarantees a specific outcome or dollar amount.

•	 Pressures you to sign immediately.

•	 Avoids discussing fees clearly and openly.



The Connecticut Car Accident Handbook

128

•	 Doesn’t listen carefully to your story.

Trust your instincts. You’re allowed to take time to decide.

Be Claim Smart: A Tip from Attorney Lauren Winer-Beck

The right lawyer should make you feel informed, not 

intimidated. You deserve clear answers, honest guidance, 

and respect. If a consultation leaves you feeling uneasy or 

pressured, keep looking. This is your case, and your com-

fort matters.

IX.	 Chapter Summary

Knowing when to call a lawyer isn’t about giving up control. 

It’s about protecting it.

Most people don’t start out needing legal help. They start 

out trying to do the right thing – getting medical care, coop-

erating with the insurance company, and hoping the system 

will be fair. But as you’ve seen throughout this book, the system 

doesn’t always work that way.

Insurance companies prefer unrepresented claimants 

because it gives them leverage. That leverage shows up in 

subtle ways: pressure to move fast, requests for statements 

or records, low offers, long delays, and quiet attempts to shift 

blame. None of this means you’ve done anything wrong. It just 

means you’re operating in a system that rewards experience 

and preparation.

This chapter walked you through the moments when han-

dling a claim on your own stops making sense. You learned:

•	 Why unrepresented claimants are treated differently.
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•	 The early signs that legal guidance may be helpful.

•	 The clear red flags that should never be ignored.

•	 What a personal injury lawyer actually does behind the scenes.

•	 How legal representation changes the balance of power.

•	 Why timing matters, and why calling a lawyer doesn’t 

mean filing a lawsuit.

•	 How to choose the right lawyer for your situation.

The goal of legal representation isn’t conflict. It’s protection. 

It’s making sure your injuries are taken seriously, your losses 

are fully accounted for, and your future isn’t compromised by 

rushed decisions or missing information.

If there’s one takeaway from this chapter – and from this 

entire book – it’s this: You don’t have to navigate this alone.

Whether you choose to hire a lawyer or simply get advice 

along the way, understanding your rights and options puts you 

back in control. In the aftermath of a car accident, that sense 

of control can make all the difference.
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A P P E N D I X

Attorney Lauren Winer-Beck Answers Your Questions

As you’ve read through this guide, I hope it’s helped you 

better understand what to do after a car accident, how the 

legal process works, and what your rights are when you’ve 

been injured through no fault of your own. My goal in writing 

this book has always been to empower you – to replace fear 

and confusion with clarity and confidence.

Before we close, I want to share something more personal. 

The truth is, the work I do isn’t just about legal strategy or nego-

tiating with insurance companies. It’s about people. It’s about 

showing up for someone during one of the hardest times of 

their life and helping them find a path forward.

In the conversation that follows, I answer common client 

questions and talk about the work we do at the Law Offices 

of Lauren Winer-Beck; how we approach that work; and what 

matters most to us as we guide people through the personal 

injury process.

Thank you for taking the time to read this book. I hope it’s 

been helpful. If you ever need someone to stand in your corner, 

we’re here.

� Warmly, 

� Lauren
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FAQS ABOUT CONNECTICUT CAR CRASHES

Q:	 What steps should I take to protect my legal rights after 

a car accident?

A: The first thing you should do is call the police. It’s import-

ant to have them come to the scene and write up a report. That 

helps memorialize what happened. The officer can include a 

narrative and an assessment of who may be at fault, which 

can be very helpful later.

Also, if you’re injured or just don’t feel right, ask for an ambu-

lance and go to the hospital. That’s important—not just for your 

health, but because it creates a record that you were hurt in 

the crash. Even if you don’t want to call an ambulance, go to 

urgent care or see your doctor as soon as you can. The key is 

to seek medical attention right away.

Q:	 Should I get the other driver’s information at the scene?

A: You’re probably better off just calling the police and 

letting them handle it. The officer can get the other driver’s 

information and include it in the report.

You really shouldn’t say much or talk to the other driver 

too much at the scene. Let the police take care of it; that’s the 

safest and smartest approach.
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Q:	 It sounds like talking to the other driver at the scene is 

a mistake many people make. What are some other 

common mistakes I should avoid after an accident?

A: One big mistake people make is agreeing not to call 

the police and settling with the other driver at the scene. 

Sometimes the other driver will say, “Let’s not call the police,” 

or “Let’s not get the insurance companies involved.” They might 

even try to hand you cash. Don’t do that. Always call the police 

and let them handle it properly.

Another mistake we’ve seen – and this can be really dan-

gerous – is getting out of the car on a highway without paying 

attention to the traffic. You have to watch your safety. If the car’s 

not smoking or on fire, it’s often safer to stay inside. There have 

been cases where someone got out and was hit by oncoming 

traffic. So be very careful. Use your senses. Pay attention to your 

surroundings. Every situation is different, but try to stay calm 

and use common sense.

Q:	 Do I need to call a lawyer? If so, when should I make that 

call? 

A: Yes. Call a lawyer right away. It’s important to get legal 

representation involved as soon as possible. The insurance 

company is probably going to try to contact you quickly, and 

you don’t want to be dealing with them on your own.

We’ve had clients call us right from the scene of the accident. 

We’ll always take that call. In fact, this happened recently. A client 

called us from the scene. She said, “You’re the first people I called. 

What do I do?” We told her,  “First, call the police. Get them to 

the scene. Don’t talk to the other driver; just wait for the police.” 

So, the sooner you call a lawyer, the better protected you’ll be.
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Q:	 Should I call a lawyer even before I call my own insur-

ance company?

A: You can call your own insurance company, but don’t 

talk about your injuries. It’s okay to discuss property damage, 

like the damage to your car, but don’t get into your bodily 

injury claim.

You’re better off speaking with a lawyer first. That way, you 

don’t accidentally say something that could be used against 

you later. As the saying goes, “Loose lips sink ships.” A lawyer 

can guide you through those early conversations so you don’t 

put your case at risk without realizing it.

Q:	 I didn’t realize how badly I was injured, so I didn’t go to the 

doctor right away. Do I still have a case?

A: Probably, but it really depends on how much time has 

passed since the crash. If it’s been a couple of weeks or even 

a month, that’s probably fine. But if it’s been four to six months 

or longer, that could weaken your case (depending on the 

individual facts).

That said, the first thing you should do is go see a doctor. 

Don’t wait. Get checked out for your own safety, and then call 

a lawyer (if you haven’t already). The lawyer can tell you if you 

have a case and explain your options.

In Connecticut, we have what’s called a “statute of limita-

tions,” which gives you two years from the date of the injury to 

bring a claim. So, you might still have a case; it might not be 

too late, but the longer you wait, the harder it can be to prove 

that your injuries were actually caused by the accident. That’s 

really what it comes down to – whether we can prove a link 

between your injuries and the accident.
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Q:	 Why is it so important to stick with my doctor’s treat-

ment plan?

A: Because your doctor is trying to help you heal. They’re 

giving you the best medical advice for your recovery, so it’s 

important to follow their orders.

Also, from a legal standpoint, insurance companies look 

very closely at your treatment history. If there are gaps or if 

you’re not going to appointments regularly, they may see that 

as a red flag. It opens the door for the adjuster to question the 

severity of your injuries. How badly were you really hurt if you 

weren’t going for treatment on a regular basis? So, for both 

your health and your case, you need to stay consistent with 

your treatment.

Q:	 I don’t have health insurance and can’t afford treatment. 

What should I do?

A: You still need to go to the doctor. We’re not going to tell 

you not to get treatment just because you don’t have insur-

ance. Go to the doctor, and let them determine whether or not 

they’ll treat you based on your circumstances.

Some – like chiropractors – will take a letter of protection. 

That preserves their fee and allows you to get treatment with-

out paying upfront. Hospitals are a little different. They don’t 

take letters of protection. 

Practically speaking, though, most people these days have 

some kind of coverage, either Medicaid or HUSKY or something. 

It’s rare for someone to have nothing at all.
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Q:	 What’s the harm in talking to the other driver’s insurance 

company?

A: They’re not your friend. Their goal is to pay you the least 

amount possible. That’s what they do. They’re professionals. 

They do this every day, and they know how to lowball people.

We’ve seen it happen many times. The insurance company 

will contact you right away and offer you money – maybe 

$5,000 – even if you haven’t been to the hospital or haven’t 

even been to the doctor yet. Basically, they want you to just 

sign a release and go away. And people take it, not realizing 

they may have a much more serious or latent injury. That kind 

of quick settlement can seriously undervalue your case.

Also, if you talk to them and say something that gets mis-

interpreted or if they’re recording the call, it can come back 

to hurt you. Your statement could end up in court. It becomes 

what’s called an “admission by a party,” and it can be used 

against you if your case goes to trial.

That’s why we strongly recommend you don’t talk to the 

other driver’s insurance company. Let your lawyer handle it. 

It’s just too risky.

Q:	 The insurance company made me a settlement offer, and 

I could really use the money. Should I take it?

A: Probably not. It’s almost surely too low. That’s why they’re 

making the offer so quickly in the first place. They want to do a 

quick settlement, get rid of you, and move on. Now, an offer like 

this isn’t always too low – it’s fact-specific – but in most cases, it is.

The problem is that you haven’t had a chance to fully eval-

uate your case yet. You don’t know how serious your injuries 

are or what your treatment will involve. Taking an early offer 
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could mean you’re giving up a much more valuable claim. 

You could be compromising your case before you even know 

what it’s worth.

So, you should wait – at least until you’ve had more treat-

ment or been released from your doctor’s care – so you 

understand the full extent of your injuries. Once you know that, 

then it’s time to evaluate an offer, but not before.

Q:	 What factors do you consider when putting a dollar value 

on a car accident case?

A: We look at a few key things. First is liability. Can we prove 

the other driver was at fault? If liability is clear and 100%, then 

you’re halfway there.

Next, we look at damages. How badly the person was hurt. 

If they’ve got something minor, like a hangnail, the case isn’t 

worth much. But if they broke their back or they’re paralyzed, 

that case could be worth a lot.

Then we look at insurance coverage. Is there enough insur-

ance to cover a serious injury like that? That’s important, too.

So, we look at the strength of the liability, the severity of 

the injury, and whether there’s enough coverage to pay for 

the damages. Those are the main things. But, putting a dollar 

value on a personal injury case takes time.

Q:	 How much time? When will you know how much my case 

is worth?

A: We can’t determine the value of your case until you’ve 

finished your medical treatment. 

There are really two separate issues here. First, do you have 

a case on liability? In other words, can we prove the other driver 
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was at fault? If so, the next step is figuring out how much your 

case is worth, and that part takes more time. You have to wait 

until your treatment is done.

Your job right now is to focus on healing. Go to the doctor, 

follow the treatment plan, and when that’s done, we’ll collect 

your medical records and bills. Then we sit down, review every-

thing, and figure out what we think your case is worth.

In a typical soft-tissue injury case, where you’re seeing a 

chiropractor, it’s usually about four to six months of treatment 

before we’re ready to settle. More serious injuries, like broken 

bones or surgery, can take much longer.

The severity of the injury and how well you recover both 

matter a lot. We’ll also look for things like a permanency rating 

from your doctor or a causation letter that ties your injuries 

directly to the accident. That medical documentation is critical 

to making sure your case is valued properly.

Q:	 I may have been partly at fault for the accident. Do I still 

have a case?

A: Maybe. It depends on how much fault is assigned to you. 

Connecticut is what’s called a “comparative negligence” state. 

That means if you’re more than 50% at fault, you can’t recover 

anything, but if you’re 50% or less at fault, you can still bring a 

personal injury claim and get compensation for your injuries.

We’ve had cases where clients were right at 50%, and the insur-

ance company still paid out. If you’re, say 30% or 40% at fault, you 

can absolutely still recover damages. If you’re 51% at fault, you can’t.

Here’s how it works: The insurance company will look at the full 

value of your case – let’s say it’s worth $50,000 – and if they think 

you were 50% at fault, they’ll offer half that amount, or $25,000. 
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They prorate it based on your share of responsibility. So, even if 

you were partially at fault, you don’t walk away empty-handed.

Q:	 What are some things I should do or avoid doing to max-

imize the value of my case?

A: The most important thing to do is to go to your medical 

appointments and follow the treatment plan your doctor gives 

you. If they want to see you two or three times a week, you need 

to go two or three times a week. Gaps in treatment are one of 

the first things insurance companies look at. If you miss a few 

weeks or go less often than recommended, they’ll use that to 

argue your injuries aren’t that serious.

One big thing to avoid doing is social media. Stay off social 

media. Don’t talk about your case online. Don’t post photos or 

videos. If you’re saying you have a bad back, and there’s a video 

of you doing something physically demanding, the insurance 

company is going to use that against you. Really, anything you 

post could wind up in court as evidence. So, the best thing is: 

Don’t talk about your case with anyone but your lawyer.

Q:	 Do I need to be keeping any records, or is that something 

your office handles once the case starts?

A: For most typical cases, you don’t need to keep detailed 

records. The doctors will take notes, and we’ll have access to 

all of that. That’s usually enough.

But if it’s a more serious case, like if you’re in a wheelchair 

or your life has changed significantly, then yes, it can be helpful 

to keep a pain journal. That’s where you write down how the 

injury affects your daily life: what you can and can’t do, what 

used to be easy, but is now difficult or painful.
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Little things matter, like not being able to reach up for 

something on a high shelf because of shoulder pain. Those 

details help us tell your story, whether we’re negotiating with the 

insurance company or presenting your case in court. It helps 

show how the injury has really impacted your life.

Q:	 Tell us about how you investigate a personal injury case. 

A: Investigative work is vital in personal injury cases. We go 

to the scene of the accident to take pictures. We are the boots 

on the ground in most cases. We’ve sat in little coffee shops 

talking through the case, then gone right back out to take more 

photos or retrace a client’s steps.

We try to reenact what happened, based on the client’s 

version of events. Sure, we can use Google Maps for some 

things, like seeing the posted speed limit or the layout of an 

intersection, but nothing replaces actually being there. Seeing 

it for yourself helps you understand if what was said in a depo-

sition really adds up.

There’s a story I like to tell about that. Years ago, I met F. Lee 

Bailey at the National Trial Lawyers Association conference in 

Florida. We were talking about his work on the O.J. Simpson case, 

and he looked me in the eye and said, “Never cut short an investi-

gation. You have to do it.” That stuck with me. You’ve got to be part 

lawyer, part Sherlock Holmes. That’s how you build a real case.

Q:	 How long does it usually take to get a fair settlement on 

a car accident claim?

A: If we’re able to settle without filing a lawsuit, it typically 

takes about eight to ten months. But if the insurance company 

won’t make a fair offer and we have to file a lawsuit, then you’re 
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probably looking at a year to 15 months. Once a suit is filed, the 

process takes longer, but sometimes that’s what it takes to get 

full and fair compensation.

Q:	 What do you wish more people knew about hiring a per-

sonal injury lawyer after a car accident?

A: You know, the public is pretty smart. People know a lot more 

than they used to, especially now with how much legal informa-

tion is out there online. We’ve been blogging on our website for 

years – we blog religiously – and we try to educate people. So 

by the time many clients come in, they’ve already read a bunch 

of our posts and have a pretty good idea of what to expect.

So, people are reading legal blogs, Googling things, even 

using AI now. The internet is like a giant encyclopedia; you can 

read up on your rights, learn about the process. Consumers 

today are much more educated than they were even a few 

years ago, and that’s a good thing.

Q:	 What about you? How do you stay current as a personal 

injury attorney?

A: We’re always reading, always looking things up. We’re 

constantly trying to keep up, because things change fast. We 

go to seminars, we attend conferences, we talk with other pro-

fessionals in the field. Technology has changed our industry, 

and you’ve got to stay on top of it.

We’re learning all the time, and that’s also a good thing. We 

get excited about learning and about understanding how it all 

works. The law is fascinating. There’s always more to know, and 

we make it a priority to keep up so we can give our clients the 

best advice possible.
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FAQS ABOUT THE CLIENT 
EXPERIENCE AT THE LAW OFFICES 

OF LAUREN WINER-BECK

Q:	 How will you keep me informed as my case progresses?

A: We call you regularly and let you know what’s going on – 

usually before you even have to ask. We keep you posted, we 

communicate with you, and we make sure you’re aware of 

what’s happening in your case.

If we think there’s something you should know, we’ll tell you. 

And if you have questions, you’re always free to call or email us. 

We’ll get back to you right away. We don’t let things sit.

This is the age of communication. It’s not like the old days 

when you never heard from your lawyer and didn’t know what 

was going on. Nowadays, as a lawyer, you’ve got to talk to your 

clients. You can’t ignore them. People need to know where their 

case stands, and they need to understand what’s happening. 

So we make sure everyone’s on the same page from the start. 

We explain the process up front, so you know what to expect.

Q:	 What are the biggest differences between your firm and 

a bigger personal injury firm?

A: You get us. You work directly with us.

It’s not layers and layers of bureaucracy. We don’t have 

thousands of files where you’re just a number. Every client is a 
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real person to us, and we’re very personable. We’re not robots. 

We celebrate life. We decorate our office for holidays. We talk 

to our clients like people, not cases. We know how tough going 

through a lawsuit can be; and we try to make clients feel com-

fortable and confident throughout the process.

We’ve been doing this a long time. We’ve seen a lot, and 

we take the time to explain things so you’re not left wondering 

what’s going on. We’re here to support you – not just legally, 

but emotionally too. 

And it’s a team effort. We care about your case, and we 

know you care about it too. This only works if we work together. 

You do your part; we do ours; and we keep communicating. 

That’s how this works – through collaboration.

Q:	 Can you share a memorable case where your “tough in 

court, compassionate with clients” approach made a real 

difference in someone’s life?

A: Well, we’ve had a lot of memorable cases, but it’s the 

impact we make outside of the case that really sticks with me. 

Let me give you an example. I had a client say to me, “You saved 

my life.” That’s powerful. It wasn’t something I expected to hear, 

and I didn’t do it to be a hero; I just did my job, the best I could. 

But for them, what we did in their case made such a difference 

that they truly believed their life would not be the same or they 

might not even be here if it weren’t for the work we did for them. 

That’s incredible. You never forget something like that.

Another time, a client told me they were going to go to law 

school, that they wanted to become a paralegal and eventu-

ally a lawyer because of us. They said, “I want to be like you.” I 

told them, “That’s a lot of work. This is a full-time commitment. 
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You sure you want to do that?” And they said, “Yes. That’s what 

I want.” And they did it. They started school.

That kind of reaction is wonderful. It’s touching and hum-

bling. It means we didn’t just help someone with a legal case. 

We impacted their life. That’s what it’s really about.

Q:	 Lauren, you became a lawyer after many years of working 

as a paralegal. How does that journey shape the way you 

connect with clients today?

A: It’s a bit like the difference between being a nurse and 

a doctor. When you’ve worked as a paralegal, and then you 

go on to become a lawyer, you carry that foundational expe-

rience with you. A lot of the work overlaps. As a paralegal, I 

handled new cases coming in, opened files, ordered police 

reports, collected medical records, and organized case mate-

rials. That kind of hands-on work helped prepare me not just 

for law school, but for understanding the full picture of what 

clients go through.

Still, being a lawyer is different. We’re trained to analyze, 

argue, and advocate. We study statutes, read cases, and apply 

legal reasoning to real-world problems. It’s a shift in mindset. 

We have to be more combative because as lawyers we’re often 

in adversarial situations – writing motions, negotiating, going 

to court. We try to make a deal, but a lot of times we have to 

fight it out. So, while I still use the skills I learned as a parale-

gal, being a lawyer demands a different level of thinking and 

problem-solving. But both roles are important in this field, and 

I value the perspective my journey has given me.

Life’s experiences have taught me how to relate to people, 

across different backgrounds, cultures, and walks of life. And 



The Connecticut Car Accident Handbook

146

that – how you relate to your clients – is what really matters in 

a small law firm. You have to connect with people. You have 

to understand them. And I do. 

I work to communicate with clients clearly, honestly, and 

with compassion – not in the pushy sense, but in the sense of 

persuasion, negotiation, and presenting a position effectively. 

That’s a huge part of what you do as a lawyer. A lot of law is 

personal interactions. Whether it’s dealing with the defendant, 

dealing with the client, dealing with a judge or jury or the court-

room bailiff, you have to be able to communicate, to present 

your position, to listen to their position, and to make a deal to 

move the case forward. 

As a child and into adulthood, I trained as a ballet dancer. 

I’ve been dancing for 65 years. That kind of discipline and ded-

ication shows in many ways. You don’t stick with something 

like ballet for decades unless you have grit. And that discipline 

carries over into how I practice law – how I prepare a case, how 

I focus, how I represent my clients. 

So, the paralegal background helped. But it’s all those life 

experiences combined that impact the lawyer I am today.

Q:	 You have a background in the arts – dancing, as well as 

painting – and you enjoy cooking. How do these creative 

outlets influence your work as a lawyer?

A: Well, I really think the reason I got through law school was 

because of ballet. I started in ballet when I was very young. We 

had to go to class every day. Even in high school, I would time 

it out so that I could go see my teacher – he was a former 

soloist with the American Ballet Theatre – and then take class 

afterward. It was about three hours of dancing every night, and 
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I was only sixteen. It taught me discipline. I got used to working 

every day.

That stuck with me. Now, when I need to get something 

done, I’ll work on a Sunday. I’ll work on a Saturday night. I just 

put the time in. That’s what it comes down to. Work is just a part 

of my life, and with technology, you can work from anywhere. 

I work all the time because that’s what it takes. Shortcuts 

don’t work. Work, works. So, that’s the bottom line: Discipline. We 

show up and we do the work. Especially when we meet new 

clients – we want them to know we’re here, and we’re going to 

put in the time for them.

Q:	 What has the study and the practice of law taught 

you, personally?

A: I’ve been able to learn a lot of other things because 

of studying and practicing law. Becoming a lawyer teaches 

you to have an analytical mind. You learn to ask questions, to 

reason, to look deeper. And I’m still studying it to this day. New 

cases are always coming out. Things keep changing, especially 

technology. Practice guides change; the laws change; things 

change politically, too. So, you know, this opportunity to always 

be learning is pretty exciting to me.

Q:	 How do you keep your clients updated on the progress of 

their case?

A: One of the biggest complaints people have about law-

yers is lack of communication. Either they’re not updated on 

the progress of their case, or their messages go unanswered. 

That doesn’t happen with us. We make it a point to check in, 

without being asked. We’ll text our clients once a month, just to 
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see how they’re doing. We’ll ask how their treatment is going, 

let them know we’ve sent records to the insurance company, 

or just check in with the client generally. 

For us, it’s not just about providing legal updates. We get 

to know our clients. One of our clients is a 19-year-old who was 

in a serious accident and went back to school; we’ll ask how 

her exams are going. Another is an Uber driver whose daugh-

ter joined the Army; we’ll ask how her daughter’s doing. These 

aren’t just legal cases to us. These are real people.

And we stay on top of things. If a client reaches out – 

whether by email, text, or phone – we usually respond within 24 

hours, if not sooner. And we set expectations early. We tell them 

upfront how long their case will take; when they can expect to 

hear from us; and when they might not hear from us, like when 

they’re still treating and there’s nothing new to report. We don’t 

talk in legalese. We explain things simply, directly. That kind of 

clarity keeps them from feeling forgotten.

Sometimes a client will call with the same question over 

and over again. That’s okay. We understand. Usually, it means 

they’re anxious, and we want to help ease that anxiety. That 

situation is rare, though. Most people just want to know you’re 

handling it. They want to feel that someone is in charge and 

moving the case forward. That’s what we do.

Q:	 When someone hires you, what is the one thing you want 

them to know or feel from day one?

A: I want them to know that I care about their case. I’m here 

for them. I’m going to advocate for them, and I’m going to do 

everything I can to get them a good result. That’s my job, and I 

take it seriously. But I’m also going to be straight with them. I tell 
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my clients exactly what I think. No sugarcoating. They deserve 

to know what’s going on, and I make sure they do.

At the end of the day, it’s about treating people like you’d 

want to be treated. That’s the golden rule, and that’s how we 

run our practice.

And you know what? Clients do remember that. They send 

us their friends. They come back with other cases. There’s a lot 

of loyalty in our practice, and it goes both ways. We care about 

them, and they care about us.

Q:	 What do you see as your role, or the firm’s role, in the community?

A: We try to inspire, especially the young people we meet. It’s 

not always through our legal work; it’s just something we do when 

we see an opportunity. We’ll give guidance, share resources, help 

them figure out school, or just encourage them to keep going. 

We’ve helped some of them choose colleges, talked to them about 

career paths, things like that. It’s nothing formal. We don’t have a 

non-profit organization or anything. We just do it because we can.

Our office was in Bridgeport for over 20 years before we 

moved to Stratford. We got to know the community, the people, 

the businesses, and we tried – and continue to try – to help 

where we can. Sometimes it’s as simple as giving someone a 

book that might inspire them or offering advice about how to 

get a job. And sometimes it’s more than that.

Q:	 Can you share an example of how your mentorship has 

made a difference?

A: One young person we encouraged just graduated with 

her bachelor’s degree. I remember telling her, “You’ve got to 

finish what you start.” And she did! 
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Sometimes it’s just about planting the seed – telling them 

not to quit, even if the grades aren’t perfect. “You take a break, 

get some coffee, and then go back to work.” That’s the mes-

sage I give them: Every day is a study day.

We’re educated. We know how to look things up, how to 

find resources. So when we can use that knowledge to help 

someone, even just one person, it means something. And for 

a lot of the people we meet, they’ve never seen lawyers show 

up for them and their neighborhood or community. But we do. 

We show up because we can and we want to.

Q:	 Is there anything else you’d like prospective clients to know 

about you or your practice that we haven’t touched on yet?

A: Yes. I want them to know that becoming a lawyer wasn’t 

easy for me. I went to night school while working full time, and I 

studied every single day, holidays included. Even the day I took 

the bar exam, I was studying right up until I walked in. It was a 

journey. An adventure. And it took everything I had.

There were a lot of late nights, a lot of thousand-page 

reading weeks, and a lot of moments where I wasn’t sure if I 

could pull it off, but I pushed through. I had some incredible 

professors – brilliant people, many of whom have passed away 

now – who helped guide me. I’m forever grateful to them. I had 

wonderful people at the law school who believed in me, and I 

had fellow students who inspired me to complete law school.  

And I don’t take any of it for granted. Becoming a lawyer 

was a big deal for me. A lot of my friends couldn’t believe I 

actually did it. Honestly, I was probably the last person they 

expected to go that route, but I went for it. I tried. I worked 

hard – really hard – and I made it.
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I tell young people this: Every day is a study day. If you work 

at it every day, you can do it. You just have to believe in yourself 

and put in the effort. That’s what I did, and it’s what I still do.

Lauren Winer-Beck

Law Offices of Lauren Winer-Beck

1129 Essex Place, Suite 2, Second Floor

Stratford, CT 06615

(203) 542-5240

www.winerbecklaw.com
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