RESOLUTIONS LAW FIRM

SMS/Text Messaging Terms & Conditions

By opting into SMS communications from Resolutions Law Firm, you agree to the following
Terms & Conditions.

1. Consent

By providing your mobile telephone number and affirmatively opting in, you consent to receive
SMS and MMS text messages from Resolutions Law Firm.

These communications may include:

Appointment confirmations
Appointment reminders
Client communication
Document requests

Legal updates

Educational content
Marketing messages
Event invitations
Promotional offers

Your consent is not required to obtain legal services from our firm.

2. Message Frequency

Message frequency varies depending on your interaction with our office and your
communication preferences.

3. Message and Data Rates

Standard message and data rates may apply according to your wireless carrier's plan.



4. Opt Out

You may unsubscribe at any time by replying:
STOP

You will receive confirmation of your opt-out.

5. Help

For assistance, reply:
HELP

or contact us directly.

Phone:

Email:

6. Privacy

Your information will be handled in accordance with our Privacy Policy.

We do not sell or share your mobile information with third parties for their own marketing
purposes.

7. Supported Carriers

Delivery of messages is subject to your wireless carrier's availability. Carriers are not
responsible for delayed or undelivered messages.

8. Eligibility



You represent that you are the authorized user of the mobile number provided and are
authorized to consent to receive text messages.

9. Changes

We reserve the right to update these Terms & Conditions at any time. Continued participation in
our SMS program constitutes acceptance of any changes.
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