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Now that your case has been concluded, we want to thank for allowing the Law Offices of
Mortenson & Rafie, LLP to handle your legal affairs. As our valued client we want to make sure
that we have met and exceeded all your expectations with regard to your particular case. With
that in mind, we would ask you to take a moment and complete this brief survey to help our firm
better serve you, other current clients and future clients.

Date: g ! 25! !OL .
Printed Name: %
Signature: i “‘g ,..,-/

Please answer these questions on a scale from 1 - 5 with 1 being the lowest and 5 being the
highest.

1. Overall how satisfied are you with Mortenson and Rafie, LLP’s handling of your case?
1 2 3 4 é

2. How likely would you be to recommend the Law Office of Mortenson & Rafie, LLP to
others?
12 3 4 &

3. Overall how satisfied are you with the outcome of your case?

1 2 3 4

4. Overall how you would you rate our customer service and communication of the staff?
1 2 3 4

5. Overall how would you rate the performance of the attorneys?
1 2 3 4

6. Would you allow this review to be used in public advertising for the Law Office of
Mortenson & Rafie, LLP?  Yes No [
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