SBA Standard Arbitration Clause

For Insertion in Customer Agreement

Any dispute, claim or controversy arising out of or relating to this Agreement or the breach,
termination, enforcement, interpretation or validity thereof, including the determination of the
scope or applicability of this agreement to arbitrate, shall be determined by arbitration,
administered by The Small Business Arbitration Co., pursuant to its Arbitration Rules and
Procedures. Judgment on the Award may be entered in any court having jurisdiction. This
clause shall not preclude parties from seeking provisional remedies in aid of arbitration from a

court of appropriate jurisdiction.

ALL PARTIES TO THIS AGREEMENT KNOWINGLY WAIVE THEIR RIGHT TO A

JURY TRIAL.



