
	 	 	 	 	 	 	 			
	
 
  

FREQUENTLY ASKED QUESTIONS 
 

Regulatory Relief Measures for BSFIs 
Affected by COVID-19 



 
      
        

  
 
 

	

ZAMBRANO GRUBA CAGANDA & ADVINCULA

2 

Q:  What are the temporary regulatory relief measures approved by BSP for 
BSFI’s?  

 
A:   All BSFI’s can avail of the following regulatory relief measures: 
 

1) Allow BSFIs to provide financial assistance to affected officers;  
2) Exclude exposure of affected borrowers from the computation of the past due 

loan ratios;  
3) Waiver of BSP documentary requirements for restructured loans;  
4) Allow staggered booking of allowance for credit losses for loans extended to 

affected borrowers for a maximum period of five (5) years, subject to approval 
of the BSP;  

5) Non-imposition of monetary penalties for delays in the submission of all prudential 
reports to the BSP for a period of six (6) months;  

6) Moratorium on monthly payments due to the BSP, without penalty, for a period 
of six (6) months;  

7) Non-imposition of penalties on legal reserve deficiencies for a period of 6 months, 
subject to prior approval of the BSP; and  

8) For all rediscounting banks: 
a) 60-day grace period to settle the outstanding rediscounting 

obligations with the BSP, upon application; 
b) allowed to restructure their obligations with the BSP, on a case-by-case 

basis; and 
c) the eligibility criteria on reserve requirement is relaxed on the renewal 

of rediscounting line or availment of rediscounting loans. 
 
Q:  Are BSFI’s required to waive all fees and charges imposed on the use of 

online banking platforms or electronic money?  

A: No. However, the BSP strongly encourages all BSFI’s to suspend all fees and charges 
imposed on the use of online banking platforms or electronic money including those 
imposed on the use of Instapay or PesoNet electronic fund transfer. 

 
Q: For how long may the BSFI’s avail of the regulatory relief package?  
 

A:  BSFIs are given one (1) year from 8 March 2020, the date of declaration of the President 
of the state of public health emergency under Presidential Proclamation No. 922 to avail 
the regulatory relief package. 

 
Q: Are there any requirements that must be fulfilled by the BSFI’s before 

availing of the abovementioned regulatory relief package?  
 

A:  Yes. Prior to availment of the regulatory relief package, BSFIs are required to submit to 
the BSP the following:  
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1) Letter-notification to the BSP stating the intention to avail of the regulatory relief 

package, the specific relief measures to be availed and the affected offices of 
the BSFI; and  

2) Resolution of the Board of Directors authorizing the BSFI to avail of the regulatory 
relief package.  

 
Additionally, the BSFIs are expected to ensure that the regulatory relief that will be 
availed is suitable to their operations, situation and condition. 

 
Q: Until when may a BSFI exclude exposure of affected borrowers from the 

computation of the past due loan ratios? 
 
A: Previously under BSP Memorandum No. M-2020-08, the BSFI may avail of the regulatory 

relief on the “exclusion of exposure of affected borrowers from the computation of the 
past due loan ratios” for a period of one (1) year from 8 March 2020. 

 
However, this has now been extended till 31 December 2021. 

 
 
Disclaimer: The information in this article is for general information only and is not intended nor 
should be construed as a substitute for legal advice on any specific matter. A professional 
legal advice is still advisable and necessary. 


