
	 	 	 	 	 	 	 			
	

 
  

FREQUENTLY ASKED QUESTIONS 
 

Filing Periods and Resumption of 
Proceedings Upon Lifting of the Community 

Quarantine 
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I.  
Actions, Claims, Petitions and Other Proceedings 

Q:  Can we file new cases before the Department of Labor and Employment 
(“DOLE”) during the enhanced community quarantine (“ECQ”) and general 
community quarantine (“GCQ”) (collectively, “community quarantine”)?  

A:  No, the commencement of actions, claims, petitions, complaints, and other proceedings 
before the following DOLE offices shall be suspended during the community quarantine:  

(a) DOLE Regional Offices; 

(b) DOLE Bureaus; and  

(c) Office of the Secretary of the DOLE.  

The prescriptive periods for the same shall begin to run when the ECQ or GCQ is lifted. 

	

II.  
Certificate of Registration under DOLE Department Order No. 174-17 

Q:  Can contractors under the DOLE Department Order No. 174-17 (popularly 
known as “agencies”) that have expiring certificates of registration and 
those desiring to apply for new registration under the same D.O. 174-17 file 
for renewal of their registration and for new applications during the ECQ and 
GCQ?   

A:  No. The submission of documents for new or renewal of application for CR under the DOLE 
Department Order No. 174-17 is suspended during the community quarantine. 

Q:  What is the effectivity status of the contractor’s certificate of registration that 
expires during the community quarantine? 

A:  Certificates of registration which expired or expires within the period of the community 
quarantine, an extension of filing of the CR is deemed granted after the lifting of the 
community quarantine for a period of thirty (30) days. 
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III.  
Alien Employment Permit (“AEP”) 

Q:  For those needing AEP, when can they apply for new or file for renewal of 
AEP? 

A:  The application for new or renewal of AEP can be filed within forty-five (45) working days 
after the lifting of the ECQ or GCQ without imposition of penalty in relation to the DOLE 
Department Order No. 186-17.  

 

IV.  
Licenses to Operate Private Employment Agencies (“PEAs”) 

Q:  For PEAs, when can they start applying for new or file for renewal of their 
licenses to operate? 

A:  The application for new or renewal of licenses to operate PEAs can be filed within forty-
five (45) working days after the lifting of the ECQ or GCQ, without penalty. 

 

V. 
Other Labor Cases 

Q:  What happens to labor cases, particularly to pleadings, motions and other 
matters that need to be filed, during the ECQ and GCQ? 

A:  The filing of pleadings, motions and all other matters relative to the following are 
suspended for the duration of the community quarantine: 

 
(a) Petitions for Certification Election; 
(b) Inter and Intra-Union Cases;  
(c) Cases Relative to AEPs;  
(d) Labor Standards Cases with Finality; and  
(e) Child Labor Cases. 

The rendition of orders, judgements and resolution in the above cases are likewise 
suspended. 

Q:  How about those conferences and proceedings already scheduled during 
the ECQ and GCQ, how are they treated? 

A: The conferences and other proceedings requiring the personal appearances of the 
parties and counsels shall be cancelled. The concerned offices shall reschedule the date 
of the conferences or other proceedings once the community quarantine is lifted. 
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Q:  What happens to the deadline for payment of monetary awards? 
A:  In cases where there are monetary awards involved, the deadline for the payment of 

said awards is suspended for the duration of community quarantine. The concerned 
offices shall reschedule the payment thereof after the lifting the ECQ and GCQ. 

 
V. 

Routine Inspections, Complaint Inspection and  
Occupational Safety and Health Investigation 

Q:  What happens to the inspections during the duration of the community 
quarantine? 

A:  All inspections are suspended for the duration of the community quarantine. Routine 
inspections shall also continue to be suspended even after the lifting of the community 
quarantine.	

 

VI. 
Labor Standards Cases 

Q:  Will the period to comply in pending labor standards cases still continue to 
run during the ECQ and GCQ? 

A:  No. The period to comply in pending labor standards cases is suspended during the ECQ 
and GCQ. 

Q:  What happens to the mandatory conferences on labor standard cases 
scheduled during the community quarantine? 

A:  The mandatory conferences scheduled during the community quarantine shall be 
rescheduled once the community quarantine is lifted. 

Q:  Is the reglementary period for Compliance Orders interrupted during the 
ECQ and GCQ? 

A:  Yes, the reglementary period for Compliance Orders is interrupted for the duration of the 
community quarantine, and the period shall commence to run once the community 
quarantine is lifted. 
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VII. 
Service of Writs of Execution 

Q:  Is the service of Writs of Executions suspended during the community 
quarantine? 

A:  Yes. The service of Writs of Execution shall be suspended during the community quarantine 
or until further notice, especially to those areas which may still be classified as “high risk” 
even after the lifting of the community quarantine. 

	

VIII. 
Permit to Operate Mechanical Equipment and  

Certificate of Electrical Wiring Installation 
Q:  Are submissions for new or renewal of Permits to Operate Mechanical 

Equipment and Certificates of Electrical Wiring Installation likewise 
suspended during the ECQ and GCQ? 

A:  Yes. The submission of documents for the following new or renewal of application is 
suspended during the ECQ and GCQ: 

(a) Permit to Operate Mechanical Equipment; and	
(b) Certificate of Electrical Wiring Installation.	

 

IX. 
Single-Entry Approach (“SEnA”) 

Q:  What happens to the requests for SEnA proceedings and those SEnA 
proceedings that are scheduled during the ECQ and GCQ? 

A: The filing for request for assistance under the SEnA is suspended for the duration of the ECQ 
and GCQ. The SEnA conferences scheduled during the community quarantine shall be 
rescheduled once the community quarantine is lifted. 

 

X. 
Proceedings before the DOLE Office of the Secretary 

Q:  What proceedings before the Office of the Secretary are suspended during 
the ECQ? 

A: The following cases or proceedings pending before the Office of the Secretary shall be 
suspended during the ECQ: 
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(a) Administrative cases; 
(b) Assumption of Jurisdiction cases;  
(c) Voluntary Arbitration cases; and 
(d) Other cases scheduled during the ECQ. 

 As such, all pleadings, motions and other submissions made by the parties which are 
pending before the Office of the Secretary shall be acted upon after the community 
quarantine is lifted. 

Q:  How about appeals or petitions for review to the Secretary of Labor and 
Employment (SOLE), is their filing also suspended? 

A: If the period to file Appeals or Petitions for Review from the Orders/Resolutions/Decisions 
of the Regional Directors, Bureau Directors and POEA Administrator falls within the ECQ 
period, the period for filing the same shall be suspended and shall commence to run 
fifteen (15) days after the lifting of the ECQ. 

If the period to file a Motion for Reconsideration from the Orders/Resolutions/Decisions of 
the SOLE on the appealed cases falls within the period when the ECQ is subsisting, the 
said period is deemed suspended and the movant may file the intended Motion for 
Reconsideration within fifteen (15) days after the lifting of the ECQ. 

 

Disclaimer: The information in this article is for general information only and is not intended nor 
should be construed as a substitute for legal advice on any specific matter. A professional 
legal advice is still advisable and necessary. 


